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Caveat



This ISP®Workbook is a tool to assist the ISP® Committee in completing it's objectives and tasks. 

It is a living document for reference and should not be confused or used as a prescriptive document.

This Workbook has limited distribution to the ISP® Committee, the Board of Directors, the Accreditation Chair, and the Executive Director. The Committee Chair or Vice-Chair must approve further distribution.

Distribution Notice
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Calendar

		Date		Event		Focal		Meetings		Brown Bags		Articles		Social Media		e-NEWS		Certification		Recertification		CEU Review		Questions		New Questions

		July

		7/01/2015		Bulletin publishing deadline								Jim

		7/16/2015		Recertification Telecon				Hazel												Telecon @9:00am MST 

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		7/24/2015		ISP Committee Meeting		Dianne

		August

		8/21/2015		ISP Committee Meeting		Dianne

		September

		9/1/2015		Bulletin publishing deadline								Lisa

Dianne M Raynor: Dianne M Raynor:
Article on the Chapter Buddy Initiative.

		9/7/2015		Recertification/CEU Brown Bag						Hazel/Jim

		9/17/2015		Recertification Telecon				Hazel												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		9/18/2015		Certification Telecon														Telecon @9:00

Dianne M Raynor: Dianne M Raynor:
1-866+865-3544; 999125212

		9/23/2015		ISP Commiittee Meeting		Dianne

		9/30/2015		Committee Reports due to Chair & V-Chair		All

		October

		10/18 & 19/15		BoD Meeting in Tucson, AZ				Dianne & Carla

		November

		11/1/2015		Bulletin publishing deadline								 George Quinn & Carla Peters-Carr

		11/19/2015		Recertification Telecon				Hazel												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		December

		12/02/2015		ISP® Committee Meeting				Dianne

		12/17/2015		Recertification Telecon [TBD due to Holidays]

		12/31/2015		Committee Reports due to Chair & V-Chair		All

		January 2016

		1/1/2016		Bulletin publishing deadline 

		1/10 & 11/2016		BoD Meeting in Nashville, TN				Dianne & Carla

		2017		Assessments				Dianne & Carla

		February

		Feb-March		Internal Program Assesment & Document Review for Accreditation				Dianne & Carla

		2/2/2016		Committee Telecom				Dianne & Carla

		2/18/2016		Recertification Telecon				Karen												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		March

		3/1/2016		Bulletin publishing deadline								 Karen

Dianne M Raynor: Dianne M Raynor:
Test Anxiety

		TBD		Committee Telecom				Dianne & Carla

				ISP® Insights		All

		3/09/2016		Recertification Brown Bag [TBD]						Karen/Jim

		3/17/2016		Recertification Telecon				Karen												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		3/20/2016		ISP RECERTIFICATION Tri-fold

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		Karen/Jim

		3/20/2016		ISP RECERTIFICATION TIPS

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		Karen/Jim

		3/20/2016		ISP RECERTIFICATION CHECKLIST

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		Karen/Jim

		3/20/2016		ISP RECERTIFICATION CREDIT GUIDE

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		Karen/Jim

				Quick reference Guide		Dotti

		3/31/2016		Award Nominations due to MMCo		All

		3/31/2016		Committee Reports due to Chair & V-Chair		All

		April

		4/3 & 4/2016		BoD Meeting in Indiana				Carla

		TBD		Committee Telecom				Dianne & Carla

		4/16/2016		Job Analysis [five-year review]				Dianne & Carla

				Program Review				Dianne & Carla

		4/28/2016		Recertification Telecon				Karen												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

		May

		5/xx/2016		ISP® Insights 

		5/1/2016		Publishing deadline

		5/16/2016		Recertification Telecon [TBD]				Karen												Telecon @9:00am MST

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115

												

Dianne M Raynor: Dianne M Raynor:
Test Anxiety								

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115		

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date		

Dianne M Raynor: Dianne M Raynor:
Add document # and revisioon date																

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115		

Dianne M Raynor: Dianne M Raynor:
Article on the Chapter Buddy Initiative.								

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115		

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115		

Dianne M Raynor: Dianne M Raynor:
https://meet.mza.com/hmartinez/KPT17Q0F//(505) 349-8115		

Dianne M Raynor: Dianne M Raynor:
1-866+865-3544; 999125212		June

				National Training Seminar in Nashville, TN June 
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Program Calendar



Program Documents

		Document #  Internal/External		Limited Distribution		Public Distribution		Location		Committee assignment		Document Name				Date Reviewed		2016 Review Date		on doc log		on ISP sheet

		ISP - 2004				X		web (members only)		All		ISP Certification Program Manual (P&P)				28-Dec-2015				x		x

		ISP - 2014		X				ISP Chair		Rhonda		Exam Maintenance Policy				26-Apr-2015				x		x

		ISP - 2024		x				ISP Chair		Carla 		Security Plan				11-May-2015				x		x

		ISP - 2034		x				ISP Chair		Liz		Accreditation Maintenance Policy				23-Dec-2013				x		x

		ISP - 2044		x				Sharon		Sharon		Document Control Policy				12-Aug-2014		TBD		x		x

		ISP - 2054				x		Sharon		Sharon		Confidentiality Agreement - ISP Comm.				8-Aug-2014		TBD		x		x

		ISP - 2064				x		Sharon		Sharon		Confidentiality Agreement - ISPs				8-Aug-2014		TBD		x		x

		ISP - 2074				x		Sharon		Sharon		Confidentiality Agreement-Contractors				8-Aug-2014		TBD		x

		ISP - 2084				x		Sharon		Sharon		Confidentiality Agreement--Board				8-Aug-2014		TBD		x

		ISP - 2094				x		Sharon		Sharon		Instructions for Candidates - On-line tests				23-Sep-2015		TBD		x

		ISP - 3004				x		web		Dianne & Carla 		Proctoring Instructions				9-Dec-2014				x		x

		ISP - 3014				x		web		Karen		Recertification Credit Guide 				3-Nov-2015		3/8/16		x		x

		ISP - 3024				x		Sharon		Sharon		Proctor Affirmation Report				29-Mar-2015		TBD		x		x

		ISP - 3034				x		web		Sheri		Certification Brochure				24-Nov-2015				x

		ISP - 3044		x				ISP Chair		Dianne & Carla 		Self-Assessment Policy [checklist for ANSI audit]				11-Aug-2014		4/13/16		x

		ISP - 3054				x		web		Karen		Recertification Brochure				1-Feb-2015		3/8/16		x

		ISP - 3064		X				Sharon		Sharon		Record Retention Policy				29-Jan-2014		TBD		x

		ISP - 3074		x				Sharon		Sharon		Staff Credentials and Responsibilities				11-Aug-2014		TBD		x

		ISP - 3084		x				Sharon		Sharon		Contractor/Subcontractor List & Forms				11-Aug-2014		TBD		x

		ISP - 3094		x				Sharon		Sharon		ISP History				23-Dec-2013		TBD		x

		ISP - 4004		x need				Sharon		Sharon		ISP Database & Application Process				15-Aug-2014		TBD		x

		ISP - 4014		x need				Sharon		Sharon		ISP Admin Notes				15-Aug-2014		TBD		x

		ISP - 4024		x				ISP Chair		Carla 		Impartiality Risk Analysis Report				28-May-2014				x

		ISP - 4034				x		web		Karen		Recertification Tips				5-Nov-2015		3/8/16		x

		ISP - 4044				x		web		Karen		Recertification Checklist				31-Aug-2014		3/8/16		x

		ISP - 4054								Cathy		EPP Workbook Order Form				5-Mar-2015				x

		ISP - 4064				x		web		Cathy		EPP Program Manual**				31-Aug-2014				x

		ISP - 4074				x		web		Sheri		ISP Experience Conversion Guide				13-Aug-2014		4/24/16		x

		ISP - 4084		x				ISP Chair		Rhonda		ISP Examination Style Guide				25-Mar-2015				x

										Dianne/Carla		PGM Annual Review						5/3/16				x

										Dianne/Carla		Committee G&Os										x

								web		All		FAQs		[Quarterly review]						x

								web				ISP Certification Webpage (includes EPP)										x

								Sharon		Sharon		Exam Application Form						TBD				x

								Sharon		Sharon		Recertification Application Form						TBD				x

								web		Sheri/Lisa		ISP Certification Program Requirements pamphlet = Is this ISP-3034??										x

								web		Dianne/Carla		ISP Code of Ethics =Note this is in the Cert PGM Manual										x

								ISP Chair		Dianne/Carla		ISP SOP						5/3/16				x

								ISP Chair		Lisa		ISP Newsletter						4/22/16				x

								web		Karen		ISP Recertification Quick Reference Guide						3/8/16

								web				ISP Proctor Affidavit (sample)

												Logo TM Appropriate Use Policy

		Ask Sharon about these:

		Subsections of Primary Documents

		Part of ISP Certification Program Manual										Appropriate Use Policy				20-May-2014				Excerpted from latest version of Certification Program Manual

		Part of ISP Certification Program Manual										Proctor Qualifications				11-Aug-2014				no changes

										Executive Director		Assessment		MMCo				5/2/16

										Accreditation Chair		Assessment		Psychometricians				5/10/16

										ISP® Chair		Assessment		BT

										ISP® Chair		Assessment		Program Review				5/2/16

										Accreditation Chair		Review		Accreditation Independent Review				pending





		*Discontinued and combined with proctor instructions

		**Primary Responsibility for review/updates belongs to E&T.  

		***Discontinued August 2014 - online only
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Program Documents



Certification

		Goals and Objectives								Tasks						Meetings

		 Complete the on-line certification capability 												Completed								Buddy Initiative

		Assist exam candidates with questions / clarifications and resume reviews												Ongoing

		 Develop marketing tools that promote ISP® Certification												Approved

		Sharon Tannahill and Rick Knight to distribute and market the ISP CERT TRIFOLD												Ongoing

		 Dennis Arriaga to post Trifold on FACEBOOK												Ongoing

		Conduct on-going review of website products and provide review dates for each												Ongoing

		Respond to any BoD-recommended action items
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Certification Sub-Committee
Chair: Lisa Doman, ISP®



Recertification

		Goals and Objectives								Tasks						Meetings

		Goals

		·         Develop marketing tools that promote ISP® Recertification

		·         Develop educational tools to further educate ISP®s on recertification policies and requirements for recertification

		·         Be responsive to any Board of Directors recommended Action Items

		Objectives to achieve the above goals:

		·         Conduct on-going review of the website products and provide review dates for each

		·         Finalize the Recertification Quick Reference Guide for the On-Line recertification process

		·         Author NCMS Bulletin articles 

		·         Demonstrate tools and reference guide when an opportunity presents itself such as the National Seminar

		·         Conduct recertification Brown Bags at least once or twice a year

		·         Continually update the Frequently Asked Questions (FAQs) as new questions are received

		·         Work with other ISP Subcommittees on recommending policy, policy changes and/or additions to the Board of Directors and Brown Bag Committee as needed
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Recertification Sub-Committee
Chair: Karen Brown, ISP®



CEU Review

		Goals and Objectives								Tasks						Meetings

		1.      Continue turn-around time within 1-2 days or less. 

		2.      Resolve questions from NCMS Executive Director, members and chapter chairs when needed. 

		3.      Conduct on-going review of FAQs, website products and policies. 

		4.      Further educate NCMS members on policies and requirements for CEU credit. 

		5.      Respond to any BoD-recommended action items.

		6.      Interface with NCMS Executive Director often.

		7.      Continue to work with Recertification and Certification committee ensuring they have the most up to date information on CEU information.

		8.      Review individual requests for NCMS and NON-NCMS industrial security training
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CEU Review Sub-Committee
Chair: James Massaro, ISP®



Exam Generation

		Goals and Objectives								Tasks						Meetings

												Attach to the Proctoring Instructions Document
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Exam Generation Sub-Committee
Chair: Rhonda Peyton, ISP®



Exam New Questions

		Goals and Objectives								Tasks						Meetings

		The ISP® New Questions Subcommittee supports the ISP® Exam Generation Subcommittee by providing new questions based on newly released Industrial Security Letters (ISLs) and changes to the NISPOM.  It is the goal of the subcommittee to generate new questions that emphasize key information gleaned from the NISPOM and ISLs as well as effectively test exam participants’ knowledge and understanding of industrial security rules and regulations.



		 Generate new ISP® exam questions based on new Industrial Security Letters (ISLs)

		o   Review new ISLs as soon as they are released.

		o   Subcommittee Chair coordinates with subcommittee members in generating new exam questions based on these ISLs within two weeks of ISL release.

		o   Compile all new exam questions generated by New Questions subcommittee members

		o   Sub-Committee Chair reviews all new questions generated to ensure accuracy and compliance with the required exam question style.

		o   Submit new questions to ISP® Exam Generation Subcommittee Chair.



		 Generate new ISP® exam questions based on NISPOM Conforming Change 2

		o   Review changes made to the NISPOM Conforming Change 2 upon release

		o   Subcommittee Chair coordinates with subcommittee members in generating new exam questions based on these changes within three weeks of NISPOM Conforming Change 2 release.

		o   Compile all new exam questions generated by New Questions subcommittee members

		o   Sub-Committee Chair reviews all new questions generated to ensure accuracy and compliance with the required exam question style.

		o   Submit new questions to ISP® Exam Generation Subcommittee Chair.
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Exam New Questions Sub-Committee
Chair: Christine Burnsides, ISP®



Seminar Activities

		Event		Date		Action		Focal		Comments

		ISP Reception		Sunday eve <seminar		Locate place/time		Dianne or Carla		For Candidates and invited guests; select two ISP® volunteers to coordinate with Sharon

		ISP Examination		Monday <seminar		Locate place/2 - 4pm		Dianne or Carla		Confirm with MMCo the number of applicants and arrange for proctors at 1:10 ratio; select lead proctor; schedule telcom ~three weeks to review seminar exam proctor procedures; designate a lead proctor. 

		ISP Booth		Exhibit hours		Compile volunteer schedule for for the booth		Dianne		Recruit & schedule ISPs to staff; coordinate names with Volunteer chair for orientation; contact Sue at MMCo  for ISP® pamphlets, tri-folds, banner, table & chairs, give-aways

		ISP Program Review		Workshop Tuesday of Seminar		Present workshop with chairs		Dianne and Carla		Schedule ICW seminar program chair

		Why Become and ISP®?		Workshop Tuesday of Seminar		Present workshop 		Sheri		Schedule ICW seminar program chair

		Boot camp		Sunday <seminar		Cathe		Cathe/Hazel		1) Vet briefings prior to using                                                            2) add Q&A before lunch and at the end w/ Carla and/or Dianne

		ISP Pins & Awards		President's dinner		Introduce and provide ISP pins				ISP Chair and vice-chair to present
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Seminar Activities



 Communications Log



														Select one

														e-mail

		2015 08 19		42-03		ISP Test Proctors reminder		James Massaro		e-mail				e-NEWs

		2015 10 30		42-04		ISP Insights issue 1		Team		e-mail				Social media

		2015 11 09		52-05		Recertification Policy Change		Dianne		e-mail				Bulletin

		2016 01 13		52-06		ANSI Recommendation		Dianne		e-mail				ISP SharePoint

		2016 02 10		52-07		Leadership Change		Dianne		e-mail				Other

		2016 04 01		52-08		ISP Job Analysis Survey Reminder		Dianne		e-mail

		2016 04 21		52-09		ISP Insights issue 2		Dianne		e-mail

		2016 05 02		52-10		Seminar Booth Volunteers		Dianne		e-mail

		2016 05 23		52-11		Seminar ISP Events		Dianne		e-mail

				52-12						Select one

				52-13						Select one

				52-14						Select one

				52-15						Select one

				52-16						Select one

				52-17						Select one

				52-18						Select one

				52-19						Select one

















ISP(R) Use Only_x000D_	


ISP(R) Use Only_x000D_This is an uncontrolled living document and shall not be  confused or used as a prescriptive  document.	


Communications Log

ISP%2042-03%20%20ISP%20Proctors%20Still%20Needed!%20%20Reminder!%20.msgISP%20INSIGHTS,%20VOL%201%20OCT%202015.pdfISP%2052-05%20%20Recertification%20policy%20change.msgISP%2052-06%20%20Committee%20changes%20due%20to%20recent%20ANSI%20Recommendation.msgISP%2052-07%20%20Committee%20Leadership%20Change.msgISP%2052-08%20%20Job%20Analysis%20Survey.msg

ADA Accomodations

				Date		Request		Notes		Disposition		Approved

				2015 04 11		Large monitor >29" for a sight-impaired test candidate		Conferred with seminar A/V company who can provide a 32" for testing.		A/V company will provide a 32" monitor		Yes









ADA Accomodations Log



ISP Appeals



ISP(R) Use Only	


ISP(R) Use Only_x000D_This is an uncontrolled living document and shall not be  confused or used as a prescriptive  document.	


Appeals Log

No appeals have been submitted for review.



Chair R&Rs

				Dianne		Carla



				Validate test results		Review ISP documentation

				Liasion with Accreditation Chair		Monitor CCOI completion w/ Sharon

				Liasion with John Galla w/ MMCo		Monitor resume submissions w/ Sharon

				Board reports		Continue resolving the unemployment status for accredidation

				Schedule team meetings		Collect and provide social media and eNEWs blurbs

				Monitor Goals and Objectives		Solicit Bulletin articles

				Maintain the Program SOP		Implement an ISP Newsletter

				Review articles and submit to MMCo

				Review and approve resumes

				ISP Boot camp liasion

				ISP exam proctors at seminar

				ISP Booth and volunteer coordination at seminar

				ISP Program review [workshop] at the seminar

				ISP 'Why Certify?' workshop at the seminar

				ISP lunchean and social  at the seminar

				Appeals

				Verify and submit changes to ISP help buttons.

				Brown Bag topics and presenters

































ISP(R) Use Only	


ISP(R) Use Only_x000D_This is an uncontrolled living document and shall not be  confused or used as a prescriptive  document.	


Back-up for each other



image1.png
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ISP® Certification Subcommittee Meeting 



Minutes – July 8, 2015 



Submitted: July 17,  2015 



 
 



Subcommittee Members 



In Attendance: 



 
Dianne Raynor, Director & ISP Chair  dianne.m.raynor@boeing.com   805-606-7302 



Carla Peters-Carr, Dir. & ISP VC      carla.peters-carr@ngc.com           410-765-7176 



Lisa Doman, Chair lisa.doman@mantech.com            520-226-3338 



Liz Tingwall, Vice Chair elizabeth.tingwall@ddesc.com     505-299-9200, x153 



Patrick Dale                                           pdale@sysplan.com                       301-866-1403 



Liz Fant, Former ISP Chair liz.fant@charter.net 931-449-0616 



Ray Hair                                                ray_hair@ismsi.com                      703-778-4767 



Jessica Lee                                             Jessica.lee@honeywell.com            612-951-6791 



Robert Rixmann                                   rrixmann@drs.com                         240-274-2865 



Dianne Walton                                      diannewalton@proactivetechinc.com  321-235-3910 



Bill Uttenweiler                                     william.l.uttenweiler@aero.com  321-853-0803 



 



Subcommitte Members 



Excused: 



 



Pat Robbins                                           robbinsnest-1974@hotmail.com   360-349-6101 



Anthony Finklea                                   anthony.finklea.ctr@us.af.mil       623-856-2896 



Tania Leppert                                       tania.leppert@powersoftsolutions.com  703-745-5806 



Frank Maguire                                     frank.mcguire@us.af.mil                937-904-6978 



Hazel Martinez (Guest)                        hazel.martinez@mza.com 505-245-9970 x114 



James Massaro (Guest) jmassaro@satx.rr.com  201-497-4031 



Russell Jones                                         russell.c.jones@honeywell.com     727-539-2741  



 



Subcommittee Members 



Not Attending: 
 



Email distribution to all Certification Subcommittee members:  isp_cert_comm@classmgmt.com 



 





mailto:dianne.m.raynor@boeing.com


mailto:carla.peters-carr@ngc.com


mailto:lisa.doman@mantech.com


mailto:elizabeth.tingwall@ddesc.com


mailto:pdale@sysplan.com


mailto:liz.fant@charter.net


mailto:ray_hair@ismsi.com


mailto:Jessica.lee@honeywell.com


mailto:rrixmann@drs.com
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mailto:hazel.martinez@mza.com


mailto:jmassaro@satx.rr.com
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mailto:isp_cert_comm@classmgmt.com


http://www.ncms-isp.org/Home/Industrial_Security_Professional_Certification.asp
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Start time:        08 July 2015 @ 0900 MST – Adjourned:  1000 MST 



Next Meeting:  18 August 2015 0900 MST 



                                * To connect call 1-866-865-3544 - Access Code: 995 079 040  



  



 



 



Action 



Items: 



Item # Open/Closed Notes  



001 CLOSED 
Tony Finklea & team will submit a report on the interviews done 



with exam candidates. COMPLETED 



002 CLOSED 



Article to be drafted by Tony Finklea & team summarizing analysis 



for exam candidates and ways to improve exam scores. 



ISP® Online Recertification Application is now operational. 



Discussion for March 3: Are we cleared to use the information we 



received from exam candidates. If so, how will we put the 



information out?  Results submitted to Board of Directors; no further 



distribution 3/3/15.  COMPLETED. 



003 CLOSED 



Certification team led by Ray Hair to create a trifold on the ISP® 



Certification for marketing.  Created; approved 3/3/15. 



COMPLETED. 



 004 OPEN 



The ISP® Buddy initiative led by Bill Uttenweiler will be 



revitalized.   James Massaro, ISP® CEU Review Committee Chair, 



will lead ISP® Buddy Initiative.  The ISP® Exam Proctor List has 



some info on which chapters have Chapter ISP® Committees 



(Action: Majority of chapters have an ineffective ISP® Committee 



and have indicated Committee guidance, leadership. ACTION: Lisa 



and James Massaro will put together a Way-Forward to support 



ISP® at the Chapter Level and give to Rick Knight, Chapter Chair 



Liaison, for distribution.  Bill Uttenweiler advisor. 



 005 CLOSED 



Exam Preparation Program (EPP), subsequent to the retirement of 



Bill Uttenweiler, does not appear to be maintained.  More discussion 



required to see if ISP® Certification Subcommittee can identify 



areas which need support, such as study materials.  EPP will reach 



out for assistance, if required. 



 006 CLOSED 



NCMS Bulletin articles relevant to the ISP® credential are Board-



approved for each issue of the Bulletin.  Some members feel this is 



too much and especially if the material we submit does not contain 



important information and guidance but only “trite encouragement” 



to apply for approval to test. COMPLETED. 



 007 CLOSED 



Patrick Dale writing NCMS Bulletin article concerning the 



differences between ISP® and SPeD certification exams for future 



submission. COMPLETED. 



 008 CLOSED 



How to better support ISP Exam proctor support for those 



communities which have no ISP.  Lisa Doman will drive to El Paso 



to proctor for a Raytheon employee.  There is no librarian or other 



resource for her.  Cannot go to ALB or TUC as she is a single 



parent.   Ray Hair will fly to ELP to proctor our ISP® candidate this 



Fall 2015.  Thank you Ray!  Also, if no apparent ISP is available in 



a given geographic area to proctor, Lisa will give the situation to 



Sharon Tannahill for her assistance.  We (ISP® Certification 



Subcommittee) will not put ourselves in a position to decide what 
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other kind of ISP® Exam proctor is acceptable due to ANSI 



restrictions.  This matter was voted upon and unanimously 



approved. 



 009 OPEN 



 



Growth of this committee; new membership.  Joe Reuter has 



submitted his resume’ and CCOI.  We lost Patricia Robbins at the 



last Committee membership commitment call. 



 



 



 



NCMS Bulletin 2015 Publishing Dates 



 



 January/February Issue Due January 1 – Published already 



 March/April Issue Due March 1 - Lisa Doman “The Marathon”; submitted 



 May/June Issue Due May 1 – Tony Finklea “Fear, Focus, Foundation, Success;” submitted 



 July/August Issue (Seminar Issue) Due July 1 – Patrick Dale “ISP® - SPeD”; submitted. 



 Sept/Oct Issue Due Sept 1 – Bulletin addressing Chapter Buddy Initiative – Lisa Doman 



o * Lisa and Committee will prepare this article; one of us has to be the “author” for 



Bulletin purposes since Lisa has already submitted an article this year. 



 Nov/Dec Issue Due Nov 1 – Author/Subject needed 



 



2015 Objectives 



 



 Complete the on-line certification capability - OBJECTIVE ACCOMPLISHED 



 Assist exam candidates with questions / clarifications and resume reviews – ONGOING 



 Develop marketing tools that promote ISP® Certification – ISP CERT TRIFOLD – 



APPROVED. 



 Sharon Tannahill and Rick Knight to distribute and market the ISP CERT TRIFOLD – 



ONGOING 



 Dennis Arriaga to post Trifold on FACEBOOK – in PROGRESS. 



 Conduct on-going review of website products and provide review dates for each - ONGOING 



 Respond to any BoD-recommended action items 



 NEW ITEM: Clarification required concerning employment status in order to test. (Lisa: 



discuss Jeff Kramer in Oregon – 16 yrs LMCO and now 18 yrs with Intel – currently 



unemployed.)  Jeff Kramer does not qualify to take the exam at this time; however, once 



employed within industry, he will contact NCMS for an application.  Currently taking 



CDSE coursework.  He understands that he will be eligible to take the NCMS ISP® Exam 



upon hire, and can enroll in the EPP this fall. 



 



Liz Fant has left this Subcommittee as its Chair, and is now the Chair of the ISP® Accreditation 



Committee, replacing Dr. James Hickok.  Thank you Liz from all of us on the Certification 



Subcomte.  Best wishes as you continue to support the ISP®. 



 



NCMS Board of Directors Dianne Raynor and Carla Peters-Carr are this subcommittee’s Chair 



and Vice Chair, respectively.  WELCOME and thank you for supporting us! 
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Dianne informed us that the BOD is discussing the way forward to let unemployed security 



professionals take the ISP® exam.  More on this from the BOD.  Ms. Raynor will also get back to us 



about the ISP® coin and selling in through the NCMS Store. 



 



For your information: No one was nominated for the Hickok ISP® Award this year, and there were 



approximately 13 candidates for the ISP® Exam at Las Vegas, with 7 passing. 



 



ISP® exam is down for maintenance from 7/8/15 through 8/3/15 and the EPP is also being updated 



and down for maintenance through the end of August/early September. 



 



 



 



Minutes of May 26 approved by Bill Uttenweiler; seconded by Liz Tingwall. 



 



 



Respectfully submitted, 



 



//signed// 



 



Lisa M. Doman, ISP® 



NCMS ISP® Certification Subcommittee Chair 



O:  (520) 226-3338 



M: (520) 249-1387 



E-mail: lisa.doman@mantech.com 





mailto:lisa.doman@mantech.com
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ISP® Certification Subcommittee Meeting Minutes – August 18, 2015


Submitted: September 28, 2015
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			Subcommittee Members


In Attendance:


			Dianne Raynor, Director               dianne.m.raynor@boeing.com	805-606-7302


Carla Peters-Carr, Director         carla.peters-carr@ngc.com        410-765-7176


Lisa Doman, Chair	lisa.doman@mantech.com            520-226-3338


Patrick Dale                                           pdale@sysplan.com                       301-866-1403


Anthony Finklea                                   anthony.finklea.ctr@us.af.mil       623-856-2896


Ray Hair                                                ray_hair@ismsi.com                      703-778-4767


Tania Leppert                                       tania.leppert@powersoftsolutions.com  703-745-5806


Jessica Lee                                             Jessica.lee@honeywell.com            612-951-6791


Frank Maguire                                     frank.mcguire@us.af.mil                937-904-6978


Robert Rixmann                                   rrixmann@drs.com                         240-274-2865


Dianne Walton                                      diannewalton@proactivetechinc.com  321-235-3910


James Massaro	jmassaro@satx.rr.com 	201-497-4031


Bill Uttenweiler                                     william.l.uttenweiler@aero.com    321-853-0803








			Subcommitte Members Excused:


			Liz Tingwall, Vice Chair                     Elizabeth.tingwall@ddesc.com      505-299-9200, #153


Dianne Walton                                      diannewalton@proactivetechinc.com 321-235-3910


Jessica Lee                                             Jessica.lee@honeywell.com            612-951-6791


Rob Rixmann                                        rrixmann@drs.com                         240-274-2865


Rusty Jones                                           Russell.c.jones@honeywell.com     727-539-2741





			Subcommittee Members Not Attending:


			





			Email distribution to all Certification Subcommittee members:  isp_cert_comm@classmgmt.com





			





			


			Start time:        18 August 2015 @ 0900 MST – Adjourned:  0945 MST


Next Meeting:   29 September 2015; 0900 AZ


                                *To connect call 1-866-865-3544 - Meeting Number: 999 125 212





			 





			





Action Items:


			Item #


			Open/Closed


			Notes 





			


			001


			CLOSED


			Tony Finklea & team will submit a report on the interviews done with exam candidates. COMPLETED





			


			002


			CLOSED


			Article to be drafted by Tony Finklea & team summarizing analysis for exam candidates and ways to improve exam scores.


[bookmark: _GoBack]ISP® Online Recertification Application is now operational. Discussion for March 3: Are we cleared to use the information we received from exam candidates. If so, how will we put the information out?  Results submitted to Board of Directors; no further distribution 3/3/15.  COMPLETED.





			


			003


			CLOSED


			Certification team led by Ray Hair to create a trifold on the ISP® Certification for marketing.  Created; approved 3/3/15. COMPLETED.





			


			004


			CLOSED


			The ISP® Buddy initiative led by Bill Uttenweiler will be revitalized.   James Massaro, ISP® CEU Review Committee Chair, will lead ISP® Buddy Initiative.  The ISP® Exam Proctor List has some info on which chapters have Chapter ISP® Committees (Action: Majority of chapters have an ineffective ISP® Committee and have indicated Committee guidance, leadership.








			


			005


			OPEN


			Exam Preparation Program (EPP), subsequent to the retirement of Bill Uttenweiler, does not appear to be maintained.  More discussion required to see if ISP® Certification Subcommittee can identify areas which need support, such as study materials.





			


			006


			CLOSED


			NCMS Bulletin articles relevant to the ISP® credential are Board-approved for each issue of the Bulletin.  Some members feel this is too much and especially if the material we submit does not contain important information and guidance but only “trite encouragement” to apply for approval to test. COMPLETED.





			


			007


			CLOSED


			Patrick Dale writing NCMS Bulletin article concerning the differences between ISP® and SPeD certification exams for future submission. COMPLETED.





			


			008


			CLOSED


			How to better support ISP Exam proctor support for those communities which have no ISP.  Lisa Doman will drive to El Paso to proctor for a Raytheon employee.  There is no librarian or other resource for her.  Cannot go to ALB or TUC as she is a single parent.  Lisa discuss Chapter Chair Liaison and situation where this cannot be a mandatory chapter – see Chapter By-Laws. Ray Hair has this action for the ELP candidate. J. Massaro is working candidate by candidate to make sure they have an ISP® Exam Proctor. This is closed.





			


			009


			CLOSED


			Growth of this committee; new membership.  Joe Reuter has submitted his resume’ and CCOI.  We lost Patricia Robbins at the last Committee membership commitment call. We have agreed to curtail new members to this committee until a few more drop off.  Note that Dianne Walton and Patricia Robbins have resigned this year, and we gained Jim Massaro.  Our committee has plenty of support through the Board of Director year.








			











NCMS Bulletin 2015 Publishing Dates





· January/February Issue Due January 1 – Published already


· March/April Issue Due March 1 - Lisa Doman “The Marathon”; submitted


· May/June Issue Due May 1 – Tony Finklea “Fear, Focus, Foundation, Success;” submitted


· July/August Issue (Seminar Issue) Due July 1 – Patrick Dale “ISP® - SPeD”; submitted.


· Sept/Oct Issue Due Sept 1 – Tania Leppert “Take the NCMS ISP® Exam” – a cheatsheet


· Nov/Dec Issue Due Nov 1 – Enchantment Chapter’s Donation: Karen Brown ISP®





2015 Objectives





· Complete the on-line certification capability - OBJECTIVE ACCOMPLISHED


· Assist exam candidates with questions / clarifications and resume reviews – ONGOING


· Develop marketing tools that promote ISP® Certification – ISP CERT TRIFOLD – APPROVED.


· Sharon Tannahill and Rick Knight to distribute and market the ISP CERT TRIFOLD – ONGOING


· Dennis Arriaga to post Trifold on FACEBOOK – in PROGRESS.


· Conduct on-going review of website products and provide review dates for each - ONGOING


· Respond to any BoD-recommended action items


· 


NEW ITEM: Clarification required concerning employment status in order to test. 


From BoD Dianne Raynor-September 24, 2015


Earlier today, Sharon Tannahill, Liz Fant, and I discussed the proposed changes we had agreed upon during this week’s meeting. The intent was for Liz to assess any accreditation impacts prior to submitting to the Board for approval. We had a very good discussion where I’ll try to summarize briefly the acceptable changes in green.


i.                    The candidate must have at least five years’ experience in industrial security within the last eight years. 


Note 1: in addition to our rationale, Liz spoke of military personnel separating and looking for work; eight years is reasonable; no impact to accreditation. 


Note 2:  management vs hands-on practitioner issue was a non-starter due to many issues too detailed to address here; very subjective.


                     ii.      The candidate’s current position or previously-held position if unemployed requires that industrial security responsibilities account for a minimum of 10% of hours worked. 


                Note 1: added clause in green since the issue generating this discussion was non-employment; no impact to accreditation.


                Note 2: Left 10% as is since no one confirms actual percentage so wouldn’t matter the amount; we hadn’t considered part-time, consultants, or contract employees in our discussion who might work 20 or 30 hours or less a week.


                Note 3: When an applicant submits their application, they are certifying they have met the criteria. 


The board in all likelihood will need to vote on the above and we’re already on the agenda to do so. I wanted to pass along the outcome of our discussion and will keep you posted and will update the meeting minutes accordingly. Send along your comments since we can certainly consider amendments.


Discussion Topic:  Experience Conversion Chart





Discussion Topic:  Candidate for ISP® Exam – Resume reviews





Discussion Topic:  NCMS ISP® Newsletter – In Process.  Ideas for columns, articles, standing areas such as Board of Director Welcome. 








Respectfully submitted,





//signed//





Lisa M. Doman, ISP®


NCMS ISP® Certification Subcommittee Chair


O:  (520) 226-3338


M: (520) 249-1387


E-mail: lisa.doman@mantech.com
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ISP® Certification Subcommittee Meeting Minutes – November 10, 2015


Submitted: November 10, 2015
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			Subcommittee Members


In Attendance:


			Dianne Raynor, Director              dianne.m.raynor@boeing.com	805-606-7302


Carla Peters-Carr, Director         carla.peters-carr@ngc.com        410-765-7176


Liz Tingwall, Vice Chair                    elizabeth.tingwall@ddesc.com        505-299-9200, #153


Lisa Doman, Chair	lisa.doman@mantech.com            520-226-3338


Patrick Dale                                           pdale@sysplan.com                       301-866-1403


Ray Hair                                                ray_hair@ismsi.com                      703-778-4767


Robert Rixmann                                   rrixmann@drs.com                         240-274-2865


James Massaro	jmassaro@satx.rr.com 	201-497-4031


Bill Uttenweiler                                     william.l.uttenweiler@outlook.com 321-506-7427








			Subcommitte Members Excused:


			Frank Maguire                                     frank.mcguire@us.af.mil                937-904-6978


Rusty Jones                                           russell.c.jones@honeywell.com     727-539-2741


Tania Leppert                                       tania.leppert@powersoftsolutions.com  703-745-5806


Anthony Finklea                                   anthony.finklea.ctr@us.af.mil        623-856-2896


Jessica Lee                                             jessica.lee@honeywell.com            612-951-6791








			Subcommittee Members Not Attending:


			





			Email distribution to all Certification Subcommittee members:  isp_cert_comm@classmgmt.com





			





			


			Start time:        10 November 2015 @ 0900 AZ – Adjourned:  0930 AZ


Next Meeting:   22 December 2015; 0900 AZ


                                *To connect call 1-866-865-3544 - Meeting Number: 999 125 212








			 





			





Action Items:


			Item #


			Open/Closed


			Notes 





			


			001


			CLOSED


			Tony Finklea & team will submit a report on the interviews done with exam candidates. COMPLETED





			


			002


			CLOSED


			Article to be drafted by Tony Finklea & team summarizing analysis for exam candidates and ways to improve exam scores.


ISP® Online Recertification Application is now operational. Discussion for March 3: Are we cleared to use the information we received from exam candidates. If so, how will we put the information out?  Results submitted to Board of Directors; no further distribution 3/3/15.  COMPLETED.





			


			003


			CLOSED


			Certification team led by Ray Hair to create a trifold on the ISP® Certification for marketing.  Created; approved 3/3/15. COMPLETED.





			


			004


			CLOSED


			The ISP® Buddy initiative led by Bill Uttenweiler will be revitalized.   James Massaro, ISP® CEU Review Committee Chair, will lead ISP® Buddy Initiative.  The ISP® Exam Proctor List has some info on which chapters have Chapter ISP® Committees (Action: Majority of chapters have an ineffective ISP® Committee and have indicated Committee guidance, leadership.








			


			005


			CLOSED


			Exam Preparation Program (EPP), subsequent to the retirement of Bill Uttenweiler, does not appear to be maintained.  More discussion required to see if ISP® Certification Subcommittee can identify areas which need support, such as study materials. Bill U and James M are on the EPP Committee and will keep us updated.





			


			006


			CLOSED


			NCMS Bulletin articles relevant to the ISP® credential are Board-approved for each issue of the Bulletin.  Some members feel this is too much and especially if the material we submit does not contain important information and guidance but only “trite encouragement” to apply for approval to test. COMPLETED.





			


			007


			CLOSED


			Patrick Dale writing NCMS Bulletin article concerning the differences between ISP® and SPeD certification exams for future submission. COMPLETED.





			


			008


			CLOSED


			How to better support ISP Exam proctor support for those communities which have no ISP.  Lisa Doman will drive to El Paso to proctor for a Raytheon employee.  There is no librarian or other resource for her.  Cannot go to ALB or TUC as she is a single parent.  Lisa discuss Chapter Chair Liaison and situation where this cannot be a mandatory chapter – see Chapter By-Laws. Ray Hair has this action for the ELP candidate. J. Massaro is working candidate by candidate to make sure they have an ISP® Exam Proctor. This is closed.





			


			009


			CLOSED


			Growth of this committee; new membership.  Joe Reuter has submitted his resume’ and CCOI.  We lost Patricia Robbins at the last Committee membership commitment call. We have agreed to curtail new members to this committee until a few more drop off.  Note that Dianne Walton and Patricia Robbins have resigned this year, and we gained Jim Massaro.  Our committee has plenty of support through the Board of Director year.








			











NCMS Bulletin 2015 Publishing Dates





· January/February Issue Due January 1 – Published already


· March/April Issue Due March 1 - Lisa Doman “The Marathon”; submitted


· May/June Issue Due May 1 – Tony Finklea “Fear, Focus, Foundation, Success;” submitted


· July/August Issue (Seminar Issue) Due July 1 – Patrick Dale “ISP® - SPeD”; submitted.


· Sept/Oct Issue Due Sept 1 – Tania Leppert “Take the NCMS ISP® Exam” – a cheatsheet


· Nov/Dec Issue Due Nov 9 – Enchantment Chapter’s Donation: Karen Brown ISP®








November 10 2015 –


DIANNE/CARLA WILL PROVIDE THE COMMITTEE WITH THE DATES OF THE NCMS BULLETIN 2016 PUBLISHING DATES; TBD





2016 Objectives





· ISP® Insights – Maintenance of ISP® newsletter (Subcommittee).


· Facebook/eNews – consistent support with fresh information (Peters-Carr)


· First NCMS Bulletin of 2016 will introduce the ISP® Newsletter (Doman).








Discussion Topic:  ISP® Newsletter, ISP® Insights, column topic suggestions.  Committee members are asked to suggest topics or items of concern – for inclusion to ISP® Newsletter. 


· Dianne indicated that the Board of Directors raved about our Newsletter and made great suggestions which we have already incorporated.  Thank you Board of Directors!


· Also, our newsletter will be distributed in between the Bulletin distribution schedule.





Discussion Topic – The EPP.  Should we, or shouldn’t we, address the EPP in our Newsletter, remembering that this newsletter is for current ISPs.  Bill Uttenweiler suggested that it would be valuable to include EPP in the newsletter since our ISPs could use information in it to mentor their non-ISP colleagues.  Everyone agreed that we will add a small Topic Box for EPP important dates and information.





Jim Massaro suggested that the newsletter be maintained by the Board of Directors, and was concerned that Lisa Doman may not be able to support this venture due to recent illness in her family, and the fact that she was sneezing and coughing during the meeting.  Lisa assured Jim that there was no issue with her, or the Committee, supporting the BoD with this Newsletter.





Regarding small Topic Boxes…. our inaugural ISP® Insights Newsletter informed recipients of the 30-day window, from a 90-day window, in which to submit your recertification information to NCMS.  This caused much concern and many emails from our ISPs, and Dianne Raynor will address this in more detail to calm folks down.





Respectfully submitted,





//signed//





Lisa M. Doman, ISP®


NCMS ISP® Certification Subcommittee Chair


O:  (520) 226-3338


M: (520) 249-1387


E-mail: lisa.doman@mantech.com
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			Subcommittee Members  Attending: 


			Dianne Raynor, Director & ISP Chair	Dianne.m.raynor@boeing.com	805-606-7302   


Karen Brown, Chair                                 kbrown@stellarscience.com             505-259-6796


Debra Holtzclaw, Vice Chair	drholtz@cybercom.mil	     301-880-7123 x4658


James Massaro	jmassaro@satx.rr.com 	210-497-4031


Kenneth Ingles                                        Kenneth.L.Ingles@raytheon.com     256-542-4718


Dottie Bitner	Dorothy.bitner@teledyne.com	805-373-4668





         











			Subcommittee Members not Attending:


			Carla Peters-Carr, Director & ISP VC     Carla.Peters-Carr@ngc.com            410-765-7176


Joe Reuter                                               joseph.j.reuter@ice.dhs.gov             206-250-0377











			





			


			Start time: 18 February 2016, 9:00 am MST---Adjourned at  9:28 am MST---Next Meeting: 21 April 2016





			





			Action Item(s):


			Item #


			Open/Closed


			Notes [updates since last meeting in Orange]





			


			


			


			





			


			015


			On-going


			The next ISP® Brown Bag is scheduled for March 9, 2016. The topic will be “Recertification and Continuing Educational Unit Process Review and Update,” provided by Karen Brown and Jim Massaro.  A discussion was held regarding the specific topic(s) that should be covered at the next presentation.  This generated an action item to research possible questions that could be included in a survey directed at ISP®s and potential ISP®s to find out what type of information would be useful to them as it relates to certification, recertification, CEUs.  Need to confirm the survey will be discussed at the ISP Team Meeting in December.





			


			019


			On-going


			Karen will continue to review any questions that are received and ensure that new ones are posted to the Recertification FAQs. 





			


			020


			On-going


			Review all reference documentation located on Recertification site to ensure the information is current. Maintain a list of items to include the date and revision number. Need to confirm that Joe Reuter has reviewed the site to make certain the “Quick Reference Guide” trifold has been assigned a document number.  Each subcommittee member will review the 5 recertification documents and provide comments to Karen by March 4.  





			


			021





			On-going


			Karen Brown will populate the Recertification Sharepoint site with items such as Minutes, Articles, Brown Bag Briefings, etc. She has requested access from John and Sharon, MMCo. 








			


			022


			


			Dianne Raynor has asked subcommittee members to consider possible candidates for the ISP® Award.  





			











1. 2016 publishing dates – Previously, this Subcommittee was directed to generate as many articles for the Bulletin as we could but no less than one per publication.  Dianne Raynor, ISP Chair has directed that we should only think about submitting an article as needed.  She further stated that we should consider using our information to help in populating the new ISP® Newsletter, e-News, and Social Media.  


· January/February Issue Due January 10 – The proposed article (Certifications – SFPC vs ISP®) was not included. Dianne Raynor will investigate what happened. 


· March/April Issue Due March 10 – Debra Holtzclaw is planning to write an article.


· May/June Issue Due May 10 – Pending


· July/August (Seminar) Issue Due July 10 – Pending


· September/October Issue Due September 10 – Pending


· [bookmark: _GoBack]November/December Issue Due November 10 - Pending


Suggested topic for a future article:   What support documentation is needed for recertification?  


Karen Brown will write an article.  





Getting CEUs for drafting and presenting original presentations


Jim Massaro’s article is on the back burner for now, because the information has already been presented several times.





2. 2016 Goals and Objectives





Goals


· Develop marketing tools that promote ISP® Recertification


· Develop educational tools to further educate ISP®s on recertification policies and requirements for recertification


· Be responsive to any Board of Directors recommended Action Items


Objectives to achieve the above goals:


· Conduct on-going review of the website products and provide review dates for each


· Finalize the Recertification Quick Reference Guide for the On-Line recertification process


· Author NCMS Bulletin articles 


· Demonstrate tools and reference guide when an opportunity presents itself such as the National Seminar


· Conduct recertification Brown Bags at least once or twice a year


· Continually update the Frequently Asked Questions (FAQs) as new questions are received


· Work with other ISP Subcommittees on recommending policy, policy changes and/or additions to the Board of Directors and Brown Bag Committee as needed











The next meeting is scheduled for 21 April 2016 at 9:00 am MST.  	





Respectfully submitted,


//signed//





Karen M. Brown, ISP®, SFPC


NCMS ISP® Recertification Chair


Stellar Science 


(505)259-6796
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ISP® Recertification Subcommittee Meeting 



Minutes 



DATE: 16 July 2015 



 
 



Subcommittee Members  
Attending: [move those not 



attending to next section] 



Dianne Raynor, Director & ISP Chair Dianne.m.raynor@boeing.com 805-606-7302 
Hazel Martinez, Chair Hazel.martinez@mza.com 505-515-3080 
Debra Holtzclaw, Vice Chair drholtz@cybercom.mil      301-880-7123 x4658 
James Massaro jmassaro@satx.rr.com  210-497-4031 
Karen Brown                                           kbrown@stellarscience.com             505-259-6796 
Kenneth Ingles                                        Kenneth.L.Ingles@raytheon.com      256-542-4718 
Dottie Bitner Dorothy.bitner@teledyne.com  805-373-4668 



          



Invited Guest(s)             Lisa Doman                                             lisa.doman@mantech.com              



Subcommittee Members 
not Attending: 



Carla Peters-Carr, Director & ISP VC     Carla.Peters-Carr@ngc.com            410-765-7176      



 



 
Start time:  16 July 2015 9:00 am MST       Adjourned at  9:40 am MST  Next Meeting: 17 September 
2015 9:00 am 



 



 
 



Action 
Item(s): 



Item # Open/Closed Notes [updates since last meeting in Orange] 
   



   



   



 015 On-going 



The next brown bag is scheduled for September 9, 2015. This 
will be a combined effort with the CEU Subcommittee. A 
volunteer is needed to present the Recertification portion. For 
this brown bag and all future brown bags, a new template has 
been introduced for our use. 
 



 018 Open 



The Subcommittee decided to press on with the creation of a 
Quick Reference Guide for the on-line recertification process. 
Debra Holtzclaw’s Quick Start document was well received at 
the ISP Booth during the National Seminar in Las Vegas.    
Debra Holtzclaw, Ken Ingles and Dottie Bittner will be working 
on this effort.  It will be necessary to reach out to Sharon 
Tannahill and Dianne Raynor for specifics on the repository, 
upload file limitations, etc. Once the reference guide is created, 
we will continue the discussion of providing at least one or two 
live demonstrations during the National Training Seminar in  
 





mailto:Dianne.m.raynor@boeing.com


mailto:Hazel.martinez@mza.com


mailto:drholtz@cybercom.


mailto:jmassaro@satx.rr.com


mailto:kbrown@stellarscience.com


mailto:Kenneth.L.Ingles@raytheon.com


mailto:Dorothy.bitner@teledyne.com


mailto:lisa.doman@mantech.com


mailto:Carla.Peters-Carr@ngc.com
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2016.   



 019 On-going 



FAQs were developed from the Certification/Recertification 
Brown Bag that was held May 13, 2015.  Karen Brown 
conducted the review of those submitted, comparing them to 
the questions located on the Recertification site.  The FAQs to 
be added to the site have been provided to Sharon Tannahill 
for posting. Karen will conduct a review of the FAQs after each 
scheduled Brown Bag and then as needed when new 
questions are received. 
 



 020 On-going 



Review all reference documentation located on Recertification 
site to ensure the information is current. Maintain a list of items 
to include the date and revision number. Carla Peters- Carr will 
no longer be responsible for this task. Dottie Bitner will review 
this action item to determine if her schedule permits taking it 
over for Carla. 
 



 
 
021 



 
Open 



 
Dianne Raynor, ISP Chair, has requested that we begin to 
think about our goals for 2015-2016.  We will discuss these at 
the next regular meeting on September 17, 2015.   



 



 



1. 2015 publishing dates 



 January/February Issue Due January 1 – Jim Massaro submitted an article titled “Take Heed! 



Recertification Mistakes or Omissions? Easily Avoidable in Your Recertification Package” 



 March/April Issue Due March 1 Debra Holtzclaw – “Why it is Important to Recertify Early” 



May/June Issue Due May 1 No Article Submitted 



 July/August Issue (Seminar Issue) “Recertification CEUs Easier Than Ever” 



 Sept/Oct Issue Due Sept 1 



 Nov/Dec Issue Due Nov 1 – Debra Holtzclaw – Topic TBD 



Suggested topics for future articles to consider. 



 Getting CEUs for drafting and presenting original presentations 



 What support documentation is needed for recertification?  
 
2. 2014 - 2015 Objectives  
 



1. Conduct on-going review of website products and provide review dates for each  This needs 
to be done and documented 



2. Respond to any BoD-recommended action items 



 



3. 2015 – 2016 Goals and Objectives 



 
 
The next meeting is scheduled for September 17, 2015 at 9:00 am MST.  
 
Respectfully submitted, 



//signed// 
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Hazel Martinez, ISP® 
NCMS ISP Recertification Chair 
MZA Associates Corp. 
505.515.3080 (desk) 
505.730.2389 (cell) 
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ISP® Recertification Subcommittee Meeting 



Minutes 



DATE: 17 September 2015 



 
 



Subcommittee Members  
Attending: [move those not 



attending to next section] 



Dianne Raynor, Director & ISP Chair Dianne.m.raynor@boeing.com 805-606-7302 
Carla Peters-Carr, Director & ISP VC     Carla.Peters-Carr@ngc.com            410-765-7176      
Hazel Martinez, Chair Hazel.martinez@mza.com               505-515-3080 
James Massaro jmassaro@satx.rr.com  210-497-4031 
Karen Brown                                           kbrown@stellarscience.com             505-259-6796 
Kenneth Ingles                                        Kenneth.L.Ingles@raytheon.com     256-542-4718 
Dottie Bitner Dorothy.bitner@teledyne.com 805-373-4668 



Joe Reuter                                               joseph.j.reuter@ice.dhs.gov             206-250-0377 
          



Subcommittee Members 
not Attending: 



Debra Holtzclaw, Vice Chair drholtz@cybercom.mil     301-880-7123 x4658 



 



 
Start time:  17 September 2015 9:00 am MST       Adjourned at  9:35 am MST  Next Meeting: 12 
November 2015 9:00 am 



 



 
 



Action 
Item(s): 



Item # Open/Closed Notes [updates since last meeting in Orange] 
   



   



   



 015 On-going 



Recertification/CEU Subcommittees conducted a brown bag on 
September 9, 2015. Carla Peters-Carr commented that the 
presentation went very well and the information briefed was 
excellent.  A discussion was held to determine the participating 
subcommittees for the next Brown Bag scheduled in March 
2016.  It was decided that Recertification/CEU content would, 
once again, be the most appropriate. 



 018 Open 



Debra Holtzclaw was leading the Quick Reference Guide 
document team but will not be able to continue at this time.  
Ken Ingles and Dottie Bitner will work together on this effort.  
They will provide a status to the Subcommittee Chair during 
the first week in October so that she can update Dianne 
Raynor on the status before the next Board of Directors 
Meeting.  
 





mailto:Dianne.m.raynor@boeing.com
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 019 On-going 



Karen reviewed the FAQs received at the September 9th Brown 
Bag and incorporated any new questions into the FAQs 
document located on the ISP website. Dianne has reviewed 
them and passed on to Sharon Tannahill for posting. 



 020 On-going 



Joe Reuter has assumed the responsibility for reviewing all 
reference documentation located on the Recertification site to 
ensure the information is current. He will maintain a list of items 
to include the date and revision number utilizing the 
spreadsheet that Carla Peters- Carr developed. 



 
 
021 



 
Closed 



 
The Recertification Subcommittee Goals for 2015-2016 were 
provided to Dianne Raynor, ISP Chair for inclusion in the ISP 
Program spreadsheet. 



 



 



1. 2015 publishing dates 



 Jan/Feb Issue Due Jan 1 – Jim Massaro submitted an article titled “Take Heed! Recertification 



Mistakes or Omissions? Easily Avoidable in Your Recertification Package” 



 March/April Issue Due March 1 Debra Holtzclaw – “Why it is Important to Recertify Early” 



May/June Issue Due May 1 No Article Submitted 



 July/August Issue (Seminar Issue) “Recertification CEUs Easier Than Ever” 



 Sept/Oct Issue Due Sept 1 



 Nov/Dec Issue Due Nov 1 – Debra Holtzclaw – Topic TBD 



2. 2016 publishing dates 



 Jan/Feb Issue Due Jan 1 – Jim Massaro “Getting CEUs for Drafting and Presenting Original 



Presentations” 



Suggested topics for future articles to consider. 



 What support documentation is needed for recertification?  



 



3. 2015 – 2016 Goals and Objectives 



Goals 



 Develop marketing tools that promote ISP® Recertification 



 Develop educational tools to further educate ISP®s on recertification policies and 



requirements for recertification 



 Be responsive to any Board of Directors recommended Action Items 



Objectives to achieve the above goals: 



 Conduct on-going review of the website products and provide review dates for 



each 



 Finalize the Recertification Quick Reference Guide for the On-Line recertification 



process 



 Author NCMS Bulletin articles  



 Demonstrate tools and reference guide when an opportunity presents itself such as 



the National Seminar 
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 Conduct recertification Brown Bags at least once or twice a year 



 Continually update the Frequently Asked Questions (FAQs) as new questions are 



received 



 Work with other ISP Subcommittees on recommending policy, policy changes 



and/or additions to the Board of Directors and Brown Bag Committee as needed 
 



 
 
The next meeting is scheduled for 12 November 2015 at 9:00 am MST.  
 
Respectfully submitted, 



//signed// 
Hazel Martinez, ISP® 
NCMS ISP Recertification Chair 
MZA Associates Corp. 
505.515.3080 (desk) 
505.730.2389 (cell) 
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			Subcommittee Members  Attending: [move those not attending to next section]


			Dianne Raynor, Director & ISP Chair	Dianne.m.raynor@boeing.com	805-606-7302   


[bookmark: _GoBack]Hazel Martinez, Chair	Hazel.martinez@mza.com               505-515-3080


James Massaro	jmassaro@satx.rr.com 	210-497-4031


Karen Brown                                           kbrown@stellarscience.com             505-259-6796


Kenneth Ingles                                        Kenneth.L.Ingles@raytheon.com     256-542-4718


Joe Reuter                                               joseph.j.reuter@ice.dhs.gov             206-250-0377


         











			Subcommittee Members not Attending:


			Carla Peters-Carr, Director & ISP VC     Carla.Peters-Carr@ngc.com            410-765-7176


Debra Holtzclaw, Vice Chair	drholtz@cybercom.mil	     301-880-7123 x4658


Dottie Bitner	Dorothy.bitner@teledyne.com	805-373-4668








			





			


			Start time: 19 November 2015 9:00 am MST   Adjourned at  9:25 am MST Next Meeting: 18 February 2016





			





			





Action Item(s):


			Item #


			Open/Closed


			Notes [updates since last meeting in Orange]





			


			


			


			





			


			


			


			





			


			


			


			





			


			015


			On-going


			The next ISP® Brown Bag is scheduled for March 2016. A discussion was held regarding the specific topic(s) that should be covered at the next presentation.  This generated an action item to research possible questions that could be included in a survey directed at ISP®s and potential ISP®s to find out what type of information would be useful to them as it relates to certification, recertification, CEUs.  Hazel will reach out to Lisa Doman.  The Recertification Subcommittee will contribute their ideas. The survey will be discussed at the next ISP Team Meeting in December.





			


			019


			On-going


			Karen will continue to review any questions that are received and ensure that new ones are posted to the Recertification FAQs. 





			


			020


			On-going


			Review all reference documentation located on Recertification site to ensure the information is current. Maintain a list of items to include the date and revision number. Joe Reuter will review the site to make certain the “Quick Reference Guide” trifold is posted and has been assigned a document number. 





			


			021





			On-going


			Hazel Martinez will continue to populate the Recertification Sharepoint site with items such as Minutes, Articles, Brown Bag Briefings, etc.








			











1. 2015 publishing dates


· January/February Issue Due January 1 – Jim Massaro submitted an article titled “Take Heed! Recertification Mistakes or Omissions? Easily Avoidable in Your Recertification Package”


· March/April Issue Due March 1 Debra Holtzclaw – “Why it is Important to Recertify Early” May/June Issue Due May 1 No Article Submitted


· July/August Issue (Seminar Issue) “Recertification CEUs Easier Than Ever”


· Sept/Oct Issue Due Sept 1


· Nov/Dec Issue Due Nov 1 


2. 2016 publishing dates – Previously, this Subcommittee was directed to generate as many articles for the Bulletin as we could but no less than one per publication.  Dianne Raynor, ISP Chair has directed that we should only think about submitting an article as needed.  She further stated that we should consider using our information to help in populating the new ISP® Newsletter.


· January/February Issue Due January 1 – 


· March/April  Issue Due April  1


Suggested topics for future articles to consider.


· Getting CEUs for drafting and presenting original presentations


· What support documentation is needed for recertification? 





3. 2015 – 2016 Goals and Objectives


Goals


· Develop marketing tools that promote ISP® Recertification


· Develop educational tools to further educate ISP®s on recertification policies and requirements for recertification


· Be responsive to any Board of Directors recommended Action Items


Objectives to achieve the above goals:


· Conduct on-going review of the website products and provide review dates for each


· Finalize the Recertification Quick Reference Guide for the On-Line recertification process


· Author NCMS Bulletin articles 


· Demonstrate tools and reference guide when an opportunity presents itself such as the National Seminar


· Conduct recertification Brown Bags at least once or twice a year


· Continually update the Frequently Asked Questions (FAQs) as new questions are received


· Work with other ISP Subcommittees on recommending policy, policy changes and/or additions to the Board of Directors and Brown Bag Committee as needed











The next meeting is scheduled for 18 February 2016 at 9:00 am MST.  Have a wonderful Thanksgiving and Christmas Holiday!	





Respectfully submitted,


//signed//


Hazel Martinez, ISP®


NCMS ISP Recertification Chair


MZA Associates Corp.


505.515.3080 (desk)


505.730.2389 (cell)
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ISP® CERTIFICATION CEU REVIEW SUB-COMMITTEE 



1ST Quarter REPORT 



DATE: As of 30 Sep 2015 



 
 



Subcommittee Chair & 
Vice Chair 
 



James C. Massaro-Chair 
Eric Pelikan- Vice Chair 



  
  



Committee Goals/ 
Objectives:    
2015-2016 



1. Continue turn-around time within 1-2 days or less.  



2. Resolve questions from NCMS Executive Director, members and chapter chairs.  



3. Conduct on-going review of FAQs, website products and policies.  



4. Further educate NCMS members on policies and requirements for CEU credit.  



5. Respond to any BoD-recommended action items. 



6. Interface with NCMS Executive Director often. 



7. Continue to work with Recertification and Certification committee ensuring they have 



the most up to date information on CEU information. 



8. Review individual requests for NCMS and NON-NCMS industrial security training. 
 



Accomplishments: 
As of 30 Sep 2015 



1.   329 requests for CEU credit to date since Jan 2012 of these approximately  37 were revised 



and resubmitted at least once. (11.2%) for a total of 366.  26 requests this 1st Quarter; 30 



Jun 2015-30 Sep 2015 (7 revised and resubmitted-26.9% for a total of 33)   Chapter chairs 



now awarding 1-2 CEUs for chapter training. 



2.  Average turn-around time 1-2 days. 



3.  Submitted Article for  the Bulletin for the “Recertification CEUs Easier Than Ever.”  



4.  Taught a Brown Bag on 9 Sep 15 for the Certification/CEU Brown Bag. 



5.  Have found proctors for 4 people requesting to take the ISP Certification exam. 
 



Future Planned 
Activities: 



1. Continue to determine credit when applicable guidelines are met. 



2. Scrub the on-line FAQs for accuracy and clarity. 



3. Continue reviewing and updating policies and website. 



4. Bulletin articles as needed. 



5. Educate NCMS ISP members on CEU requirements and SOPs. 



6. Continue to research Individual requests for CEUs from other organizations for NCMS 



Headquarters. 



7. Satisfy goals and objectives. 



8. Continue membership on recert and cert sub-committee working actionable items. 



9. Continue to find proctors for individuals needing them. 



10. Updating proctor listing for NCMS. 











Page 2 of 2 
 



 



Notes:  
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			Subcommittee Chair & Vice Chair





			James C. Massaro-Chair


Eric Pelikan- Vice Chair





			


			





			 





			Committee Goals/


Objectives:    2016-2017


			1. Continue turn-around time within 1-2 days or less. 


1. Resolve questions from NCMS Executive Director, members and chapter chairs. 


1. Conduct on-going review of FAQs, website products and policies. 


1. Further educate NCMS members on policies and requirements for CEU credit. 


1. Respond to any BoD-recommended action items.


1. Interface with NCMS Executive Director often.


1. Continue to work with Recertification and Certification committee ensuring they have the most up to date information on CEU information.


1. Review individual requests for NCMS and NON-NCMS industrial security training.





			





			Accomplishments:


As of 31 Dec 2015


			1.   389 requests for CEU credit to date since Jan 2012 of these 389 approximately  41 were revised and resubmitted at least once. (10.5%).  24 requests this 2ndt Quarter; 1 Oct 2015-31 Dec 2015 (of these 24 --8 were revised and resubmitted-33.3%) 


2.  Average turn-around time 1-2 days. 





			





			Future Planned Activities:


			1. Continue to determine credit when applicable guidelines are met.


1. Scrub the on-line FAQs for accuracy and clarity.


1. Continue reviewing and updating policies and website.


1. Bulletin articles as needed.


1. Educate NCMS ISP members on CEU requirements and SOPs.


1. Continue to research Individual requests for CEUs from other organizations for NCMS Headquarters.


1. Satisfy goals and objectives.


1. Continue membership on recert and cert sub-committee working actionable items.


1. Continue to find proctors for individuals needing them.


1. Updating proctor listing for NCMS and finding proctors for ISP candidates..





			





			Notes:


			[bookmark: _GoBack]CEU requests come from Individuals, Chapters and Sharon for recertification requests : includes, security meetings, conferences, University courses, workshops, and chapter training.


There seems to be some controversy of conflict of interest between ISP committees and EPP committee.  Chair of the above committee asked to resign from one or the other he is on both.


Highly recommend BOD relook this miscalculation of conflict of interests.  ISP Test committees and EPP is a conflict but not ALL ISP committees and EPP.








			Uests.
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ISP® Proctoring Instructions Addendum





Actions and Oral Instructions for Proctoring the ISP® Exam                                                 at the NCMS Annual Seminar








Proctor Actions:





· Have candidates take a seat as they enter the room and begin the set up of their reference materials (laptop or/or hard copy notes).


· Verify each candidate’s identification by viewing a form of official government picture identification (drivers license, passport, military ID, etc.). Note the type of ID shown and the number of the ID on the master list of attendees provided to you by the NCMS Executive Director. The NCMS Executive Director will inform proctors if she knows of anyone who is on the master list but won’t be taking the exam. 


· Collect the signed Confidentiality/Conflict of Interest Agreement (CCOI) from the candidates. If a candidate did not bring this form, provide a blank copy for him/her to sign.


· Tell candidates that if they need a restroom break, they should take it now.


· Give the oral instructions (shown below) once all candidates are seated and set up. Instructions must be given prior to entering testing credentials/codes to the Promectric system.


· Tell the candidates to enter their own test credentials into the system. Proctors go around and provide the proctor code to the candidate to enter in the appropriate place. Have the candidate verify that the electives shown on the screen are the electives he/she selected. 


· Ask if candidates have any questions.


· Tell the candidates the current time and to begin work. They should click the “Take Test” button to begin the exam.


· Announce that there is 1 hour left, ½ hour left, and 10 minutes left. (Note that this may vary by a few seconds for each candidate as the Prometric system is keeping their time based on when they clicked the “Take Test” button.





Oral Instructions:





· This is the ISP® Certification Exam. My name is _____________ and our other proctors are _____________ and ________________.


· The exam is 2 hours long and has 100 questions from the eleven core topics and 10 questions from the two electives you have chosen. That means you have 120 minutes to answer 110 questions. You cannot look up the answer to every question. I will call out the time remaining at 1 hour, ½ hour, and 10 minutes. You should be about ½ the way through the questions at the one hour mark. The Prometric system will automatically lock you out from answering any more questions after 2 hours.


· You may take a restroom break during the exam, but you cannot discuss the exam with anyone or use your cell phone to get onto the internet. And remember that the system clock is ticking even when you are away from the computer.


· You may look at the study references you brought with you, but these must be either hard copy or on your hard drive. You cannot get onto the internet for research the answer to a question.


· When answering questions, provide the best or most complete answer to the question. Read the question and all answer choices carefully.


· There is no penalty for incorrect answers, so provide an answer to all questions. Questions are graded as correct or incorrect, there is no partial credit given for selecting one of the correct choices when the answer is “a and b above” or “all of the above.”


· If you are unsure about an answer, mark the question for review, but be sure to answer with your best guess. If you don’t have time to get back to it or look up the answer, you have a chance of getting it correct, which you don’t have if you leave it blank. 


· If you have a computer problem or administrative question during the exam, raise your hand or walk up to a proctor. We can assist you with computer problems and administrative issues, but we cannot address problems with exam questions.


· You cannot record, write down, or memorize any question to share with others.


· When you complete the exam, the system will provide you a Results page so you will know whether or not you passed the exam, and the score you received on each core and elective topic. Even if you take the full 2 hours to complete the exam, you will be able to review the Results page.


· If you finish before the end of the two hours, you are free to leave. Please clean up your materials and depart quietly so as not to disturb others still taking the exam.


· Before departing, please come up to the proctor desk and tell us you have finished.


· If you pass the exam, your ISP will be awarded to you during the awards ceremony at the President’s Dinner on Tuesday evening. If you cannot attend on Tuesday evening, your pin and certificate will be mailed to you.


· And finally, remember that you can look up for inspiration, you can look down in desperation, but you can’t look left or right for information! (Note that this is a joke to lighten the mood and does not have to be said. Actually, the Prometric system jumbles the questions and randomizes the answers to most questions for each candidate, so it would be very difficult for a candidate to view another’s computer screen to obtain an answer to a question.)














Draft completed by Barbara Taylor, Chair, ISP® Exam Generation Subcommittee on 8/25/15
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ISP® Exam Generation Subcommittee


Goals & Objectives for the 2015-2016 Society Year





· Review the questions flagged by the psychometricians as being too easy or too difficult as shown by 2014 test results data. Determine if any can be revised to increase/ decrease difficulty and make the tentative revisions. 





· Assist in conducting a beta test of the revised version of questions to evaluate if the changes accomplished the goal of increasing or decreasing the difficulty.





· Create a spreadsheet to show the beta test participants and results and indicate whether each question is useable as is or needs to be revised and beta tested again.





· Create a change master to document the changes made to each question and provide that to Sharon Tannahill to update questions that are currently on one of the templates in use.





· If the psychometricians publish a report on 2015 test results data, do the same process for any questions flagged as too easy or too difficult.





· Distribute the exam questions to my subcommittee members in accordance with their areas of expertise. The goal is to have 2 – 3 members covering each of the 11 core exam topics and 5 elective topics. Limit each member to no more than 6 total topics of the exam for which they will be responsible in order to: (1) reduce the number of individuals who have access to a large portion of the master bank of questions; and (2) keep each individual’s workload to a reasonable level.





· Conduct a review of all exam questions to determine if each is still valid in accordance with current policies and question source documentation. This includes reviewing organizational names and form titles and numbers mentioned in the question and answer choices.





· Make any necessary changes to questions.





· Assist in conducting a beta test of any questions that are substantially revised as a result of the review.





· Create a spreadsheet to document the beta test participants and results and indicate whether the question is useable as revised or needs to be revised and beta tested again.





· Create a change master to document the revisions made to each question and provide that to Sharon Tannahill to update questions that are currently on one of the templates in use.





· Incorporate accepted revised questions into the exam by publishing an updated master bank of questions.





· Review any changes made to the NISPOM as a result of the publication of Conforming Change #2 upon its publication. Review these changes against current exam questions to determine whether any must be revised to be consistent with the new policy.





· Make any necessary changes to questions.





· Assist in conducting a beta test of any questions that are substantially revised as a result of the review.





· Create a spreadsheet to document the beta test participants and results and indicate whether the question is useable as revised or needs to be revised and beta tested again.





· Create a change master to document the revisions made to each question and provide that to Sharon Tannahill to update questions that are currently on one of the templates in use.





· Incorporate accepted revised questions into the exam by publishing an updated master bank of questions.





· Review any new questions submitted by the New Questions Subcommittee generated from new ISLs and Conforming Change #2.





· Rewrite as needed to ensure consistency with exam style.





· Ensure any new questions are not too similar to current questions.





· Assist in conducting a beta test of any questions that are substantially revised as a result of the review.





· Create a spreadsheet to document the beta test participants and results and indicate whether the question is useable as written or needs to be revised and beta tested again.





· Create a change master to document the revisions made to each question and provide that to Sharon Tannahill to update questions that are currently on one of the templates in use.





· Incorporate accepted revised questions into the exam by publishing an updated master bank of questions.





Completed by Barbara Taylor, Chair, ISP® Exam Generation Subcommittee on 8/25/15
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ISP® Code of Ethics
®

ISP®s and ISP® candidates must always demonstrate the 
highest levels of professional behavior and integrity, which 
includes, but is not limited to these characteristics:
- Act in an honest, forthright, and dependable manner.
- Follow and enforce all applicable security laws, regulations, orders, 

rules, policies, and procedures.
- Safeguard classified and proprietary information at all times.
- Place national security above all other work priorities.
- Maintain proficiency in the appropriate security fields.
- Assist fellow security professionals who are in need.
- Balance security needs with operational and research 

requirements.
- Refrain from negative actions such as starting rumors,

making slanderous statements, and embarking on
character assassination.
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2015 - 2016
Accomplishments®

Obtained 2014-2015 program ANSI Accreditation.
Completed the five-year Job Analysis Survey.
Completed the annual program review and presented to 
President Arriaga.
Assisted with NCMS’ Website redesign. 
Tested 39 candidates during this seminar, an all-time high.
Published articles in the Bulletin
- Recertification CEUs Easier Than Ever! [James Massaro, ISP®]
- ISP® 24/7 [George Quin, ISP®]
- ISP® Exam at the Annual Training Seminar [Dianne Raynor, ISP®]
- Certifications – My Personal Opinion [Karen Brown, ISP®]
- The James N. Hickok Award [Carla Peters-Carla, ISP®]
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2015 - 2016
Accomplishments (continued)

®

Monitored the ISP® web section for accurate and current 
publications.
Responded to BoD requests and action items. 
Monitored appropriate use of the ISP® Branding.
Seamlessly backfilled three sub-committee chairs who 
transitioned to other opportunities.
Retained 414 ISP®s.
- New from yesterday’s exams: _________!
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2015 - 2016
Accomplishments (continued)

®

Developed and published two issues of the ISP® Insight

Thanks to Lisa Doman, our editor!
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2015 - 2016
Policy Changes

®

Responded to the ANSI recommendation regarding conflict-
of-interest situations. 
- Referred to as the ‘firewall’ between the Exam Preparation 

Program (EPP) and the ISP® program.
- Necessitated several volunteers to select which program to 

support, to follow their passion.
Shortened the recertification grace period from 90 days to 30 days 
for providing qualifying documentation.
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Certification Sub-Committee
Sheri Escobar, ISP® Chair®

Conducted two Brown Bag presentations on Certification.
Reviewed and updated Certification tri-folds and 
documents.
Responded to requests for information regarding certification 
qualifications and testing requirements. 
Reviewed resumes of applicants and potential applicants to verify 
qualifications.
Published the ISP® Insights Newsletter for current ISP®s. 
Exploring initiative to partner with NCMS chapters without ISP®s 
or an ISP® committee to support ISP® requirements.
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Recertification Sub-Committee
Karen Brown, ISP® Chair

®

Conducted two Brown Bag presentations for Recertification.
Reviewed and updated documents and tri-folds.
- Recertification Tri-fold
- Quick Reference Guide

94 Recertifications since June 2015!
Pursuing an ISP® Buddy Program
- Conceptually, a network of ISP®s within the chapters and the 

ISP® Committee.
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Exam Generation Sub-Committee
Rhonda Peyton, ISP® Chair

®

Provided reports on the too easy/too hard questions to the 
psychometricians; data based on statistical analysis.
Goal progress:
- Review questions flagged as too easy.

• Status: waiting for final copy of report to see how to increase 
difficulty.

- Review exam questions to validate correlation to current policy and 
question source documentation.

• Status: ongoing (need additional committee members to help). 
• Area of concern: JAFAN – the Air Force just rescinded it, we are 

waiting to hear if the other agencies will follow.
- Assess the impacts to current questions in light of the NISPOM CC2 

and ISL 2016-02
- Pursue two new electives: 

• DoE 
• Export Control
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Exam Generation Sub-Committee
Rhonda Peyton, ISP® Chair

®

Future needs:
- We need beta testers for the questions that are being revised – we currently 

have four volunteers and need 15 to 20. 
- We need new committee members with SME experience in the areas of 

COMSEC/TEMPEST, SAP and OPSEC, and general knowledge in the areas of CI 
and Intellectual Property. Would like to have five additional committee 
members.

Those interested can add their name to one of several
volunteer recruitment lists!
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CEU* Sub-Committee
James Massaro, ISP® Chair

®

Conducted two Brown Bag presentations for Obtaining CEUs.
Reviewed training agendas and programs from Chapters, other security agencies, 
formal training agencies, and individuals for CEU award determination.

- 10% return for more information or documentation!
The Committee awards CEUs for chapter training events for more than two CEUs.
Chapter chairs may award up to two CEUs for chapter training events.
Individuals may submit both NCMS and non-NCMS training events to the 
committee for CEU determination.
Chapters and individuals must submit their request for CEU determinations 30 
days prior to the event.
Most determinations are processed within one-two days.
Submissions should be in Word format with agenda/syllabus including date, 
location, chapter name, training times, breaks, lunch, etc. Include descriptions of 
how the sessions encompass industrial security, industrial security management, 
or information security.

*Continuing Education Units

Our mission is to assist the submitter to attain the maximum CEUs per 
training session within the appropriate accreditation requirements.
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New Questions Sub-Committee
Christine Burnsides, ISP® Chair

®

Generate new exam questions for the NISPOM CC2 and ISL 
2016-02 updates.
- 1-202 (Insider Threat Program).
- 1-400/1-401/1-402 (Reports to DoD about Cyber Incidents).
- 3-103 (Insider Threat Training).
- Appendix D (NISPOM Supplement – Security Requirements for 

SAPS, SCI, IC Compartmented Programs, RD, & FRD).

Generate new questions for the following ISLs:
- ISL 2014-01 (NISPOM 5-403e and NISPOM 5-404).
- ISL 2014-03 and referenced ISOO notifications.
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Accreditation Committee
Liz Fant, ISP® Chair

®

American National Standards Institute (ANSI) granted accreditation 
to the NCMS Industrial Security Professional (ISP®) Certification 
Program on 24 September 2013. 
Annual ANSI Surveillance Audits Reports done each year to maintain  
ANSI Accreditation.
- August 2015: ANSI granted the continued accreditation to the ISP®

Certification Program for another year.
- Submitted this year’s surveillance report June 2, 2016.
- An onsite audit to be held in the fall at MMCo.
- Everything on track for continued accreditation for next year.

Accreditation Committee leadership changes:
- Kathy Dolan, ISP® was the Interim Accreditation Chair through June 2015
- Liz Fant, ISP® appointed by the Board as Accreditation Chair June 2015.
- Debbie Young, ISP® appointed by the Board as the Accreditation Vice-

Chair January 2016.
2016 Accreditation: Submitted all reports to ANSI preparing for 
Accreditation review in the fall.
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Looking Forward®

Respond to NISPOM Conforming Change 2 (CC2).
Continue activities, reports, and assessments to assure 
2015 - 2016 ANSI Accreditation!
Establish a multi-functional team of Subject-Matter 
Experts (SMEs) for beta testers.
Conduct a survey to determine topics of interest for 
ISP® Brown Bags. 
Continue publishing the Insights.
Assemble a focus group for reviewing, redesigning, and 
recommending changes to the Job Analysis Survey.
Research the feasibility of adding an optional test 
modules for Department of Energy (DoE) and Export 
Control.
Increase presence in social media.
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NCMS Society Award

ISP®s support National and chapter 
committees.

You earn CEUs for your ISP®

recertification and 
help build a stronger program!

Volunteer Recruitment®

Volunteer: We need you!!
Committee Volunteer Recruitment Sheets: 

1) JSA Review 2) New Exam Electives 3) Beta Testers 
4) SMEs  5) New Exam Questions (CC2 Release) 

NOTE: Committee Lead contacts you, submit resume, and then selection

Are you volunteering? 
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NCMS Society AwardNCMS Society AwardConclusion®
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®

Thank you for joining us and for what you do to promote the 
ISP® Program.

We grow because of YOU!
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