Recertification and Continuing Educational
Unit (CEU) Process Review and Update

Karen Brown, ISP®, Recertification Subcommittee Chair
James Massaro, ISP®, CEU Review Subcommittee Chair

11 Oct 2019



* Goals and Objectives

 What’s Next after Certification?

 Why Recertify?

* When to Recertify

* Recertification Application

* Recertification Resources

* Recertification/CEU Recommendations

10/16/2019 NCMS



Goals @

Develop marketing tools that promote ISP® Recertification

Develop tools to further educate ISP®s on recertification policies
and requirements

Respond to Action Items as recommended by the Board of Directors
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Objectives to achieve our goals:

Conduct ongoing review of the website products to
Include FAQ updates

Author NCMS Bulletin articles as needed

Conduct recertification WebEX presentations at least
once a year

NCMS 4


https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjeiOaas7faAhUSFHwKHTZaACsQjRx6BAgAEAU&url=https://www.quora.com/If-you-have-an-Android-phone-can-you-get-the-iPhone-style-of-emojis&psig=AOvVaw2ouNic2twbG54gScFhEZPY&ust=1523713909788953
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjeiOaas7faAhUSFHwKHTZaACsQjRx6BAgAEAU&url=https://www.quora.com/If-you-have-an-Android-phone-can-you-get-the-iPhone-style-of-emojis&psig=AOvVaw2ouNic2twbG54gScFhEZPY&ust=1523713909788953

* You worked hard to pass the ISP® Exam and have
achieved the coveted ISP® designation, what
happens next?

e RECERTIFICATION... &

— The recertification process is very simple
— Start the path to recertification immediately
— WHICH MEANS ACCOUNT FOR CEUs ATTAINED

10/16/2019 NCMS
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 Professional and Personal Pride!

e Shows continued professional development

 Demonstrates that you are current on both
threats and defenses

 The ISP® certification may provide enhancement
points during the DSS Vulnerability Assessment
(Iltem # 3 of the matrix “Security Staff
Professionalization”)

10/16/2019
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e Recertification is required every 3 years
e Sixty (60) CEUs are required

* At least 50% of the credits must come from
educational programs and courses, instruction,
speeches and other presentations or publications

e No more than 50% of the claimed recertification
credits can come from membership and voluntary
service

* Include all documentation to support the CEUs
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Ne Recertificatid

e Can recertify if

— unemployed

— retired

— no longer in the Industrial Security role
(such as FSO, ISSM, ISSO)
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I ND U S TR I A L SIHENCHUNRNN T Y PR OFESSI ONA AL S

Recertification application
is online

Go to NCMS home page
then
ISP® Recertification Site
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I ND U S TR I A L SIHENCHUNRNN T Y PR OFESSI ONA AL S

From the menu on the left,

select the applicationfor/:
Members

or Non-Members

10/16/2019 NCMS 10



You will see the Login screen...

LOGIN

Email
|

Password Forget your password?

™

reCAPTCHA
Frivacy - Terms:

To view that page you must be logged into the site.

I'm not a robot

If you are an NCMS member, you can use your
NCMS Website login credentials to login.

If you are not an NCMS member, you can enter

your existing non-member login credentials, or sign
up for them HERE.

10/16/2019 NCMS 11



Recertification Application

NCMS MEMBER ISP® RECERTIFICATION APPLICATION

STEP 1: APPLICANT INFORMATION

Please Note:
This form, including all supporting documentation, should be completed and submitted no later than the last day of the month your
recertification is due.

FAILURE TO SUBMIT THIS FORM, PAYMENT AND ALL SUPPORTING DOCUMENTS 30 DAYS AFTER YOUR
RECERTIFICATION DATE WILL CAUSE YOU T0 LOSE YOUR CERTIFICATION. YOU WILL NO LONGER HAVE
ADDITIONAL TIME BEYOND THE 30 DAYS T0 SUBMIT ADDITIONAL DOCUMENTATION AND/OR CEU.

If you have any questions about your due date, please contact NCMS HQ at 610-971-4856.

You may begin listing your CEU earned and updating your documentation at any time during the recertification period. Simply scroll down to
the botiom of the form to click on "save"to save all data posted to date, and then fog-in and add additional CEUldocumentation as you wish

Please do not submit completed applicaions any earfier than six months prior to recertification deadline.

Which type of applicant are you?
@ US Applicant
O International Applicant

Recertification - $75

SECTION I1: EDUCATIONAL PROGRAMS & COURSES

At least 50% of CEUs must be claimed from Parts Il though VI or not less than 30 CEUs Documentation is required
(e.g. certificate of compietion, college transcript, other acknowledgements of aftendance/completion, efc. An Agenda
or schedule is also required)

SECTION I: MEMBERSHIP AND VOLUNTARY SERVICE -- SELECTION

Maximum 50% of total CEUs from this section or no more than 30 CEUS.

Documentation for organizations other than NCMS is required — and can be uploaded below.
SAVED ENTRIES (CLICK ON A FIELD T0 EDIT AN ENTRY)
Sponsor sponsor oo |
SAVED ENTRIES (CLICK ON A FIELD TO EDIT AN ENTRY) NCMS ) NCMS |
Title: : Title: _
omﬂnilﬂﬁoﬂ Name Organiz,alion Name 62nd NCMS Annual Trair| |63rd NCMS Annual Train
Location: Location:
NCMS NCMS |Nashville, TN [Anaheim, caA
Years: Years: CEUs: CEUs:
s ] * .
Hours: : Hours: :
Location: Location: 24 [24
Enchantment Chapter Enchantment Chapter Start Date: Start Date:
0610772016 0612072017
CEUs: CEUs: End Date: End Date:
Description: Description:
Description: Description:
EDUCATION PROGRAMS & COURSES FILES UPLOADED

52nd NCMS Seminar_June 53rd NCMS Seminar_June

2016.pdf 2017 pdr
10/16/2019 NCMS 12



SECTION II: INSTRUCTION, SPEECHES, & OTHER PRESENTATIONS

At least 50% of CEUs must be claimed from Parts Il though VI or not less than 30 CEUs Documentation is required
(e.g. certificate of completion, college transcript, other acknowledgements of aftendance/completion, etc. An Agenda
or schedule is also required)

SAVED ENTRIES (CLICK ON A FIELD TO EDIT AN ENTRY)

INSTRUCTION, SPEECHES, & OTHER PRESENTATIONS FILES UPLOADED

NEW ENTRIES (FILL IN THE FIELDS BELOW TO ADD AN ENTRY)

Type
L 1
Sponsor

Program Title:

Location:

CEUs:

Start Date:
]

End Date:

Hours:

I

10/16/2019

SECTION IV: PUBLICATIONS

Documentation for publications other than those appearing in the NCMS Bulletin required (e.g., copy of article from
publication, letter of acceptance from publication, payment from publisher, efc.)

SAVED ENTRIES (CLICK ON A FIELD TO EDIT AN ENTRY)

PUBLICATIONS FILES UPLOADED

NEW ENTRIES (FILL IN THE FIELDS BELOW TO ADD AN ENTRY)

Contribution Title:

CEUs:

Publication Name:

Start Date:
1

End Date:

Description:

NCMS 13



Recertification Ap|

SECTION V- PUBLIC SERVICE

(must be security-related and supporting documentation is required. Approval is at the discretion of NCMS
Recertification Board)

SAVED ENTRIES (CLICK N A FIELD TO EDIT AN ENTRY)

PUBLIC SERVICE FILES UPLOADED

NEW ENTRIES (FILL IN THE FIELDS BELOW TO ADD AN ENTRY)

Service Description:

]

CEUs:

L |

10/16/2019

lication

NCMS

SECTION VI- OTHER ACCOMPLISHMENTS

(must be security-related and supporting documentation is required. Approval is at the discretion of NCMS

Recertification Board)
NOTE: ISP® exam proctoring may be claimed here.

SAVED ENTRIES (GLICK ON A FIELD TO EDIT AN ENTRY)

i
| OTHER ACCOMPLISHMENTS FILES UPLOADED
]

NEW ENTRIES (FILL IN THE FIELDS BELOW TO ADD AN ENTRY)

Accomplishment Description:

CEUs:

1

14



STEP 5: PAYMENT INFORMATION
Checks & Money Orders must be in U.S Dollars, drawn on a U.S bank, and payable to NCMS.

Have you ever been arrested for a felony? (If answer is "Yes', please explain)
@® No Note: Effective March 2015, you have 30 days beyond your recertification due date to submit your
application. However, you will be assessed a higher fee (see rates below).

O Yes (explain)
After 30 days, your certification will lapse and you must re-test.
YOUR RECERTIFICATION IS DUE ON: 2019-03-31
YOUR FINAL CUTOFF FOR APPLIGATION SUBMISSION IS: 2019-04-30
Had a security eligibility denied, suspended, revoked, or terminated for cause? (If answer is "Yes', please YOU HAVE 162 DAYS LEFT TO SUBMIT YOUR RECERTIFICATION APPLICATION.
explain) Pricing (NCMS Member
®No Domestic:
O Yes (explain) - On or before Recertification Due Date = §75
- Within the 30 days after the Recertification Due Date = $150
International:
- On or before Recertification Due Date = $125
- Within the 30 days after the Recertification Due Date = $250
:r -------------------------------------------------------------------------------------- li Total Cost: (based on rates indi above)
H H $75
! FELONY & SECURITY ELIGIBILITY FILES UPLOADED !
e i HOW WOULD YOU LIKE TO PAY?
ATTACH FELONY & SECURITY ELIGIBILITY DOCUMENTATION (_pdf format ONLY) O Secure Online Payment
{upon application submission you will be brought to the secured page to enter your payment information)
O Pay by Check

{upon application submission you will be provided with instructions on how to pay by check)

Save Application Submit Application

10/16/2019 NCMS 15



Note the links to

CERTIFICATION

our reference material...

ISP®

Recertification
Document Namber: ISP - 4034 Revision Date: October 2018 Version: 15
Recertification Tips

QUICK REFERENCE GUIDE
To Subimit Yaur Receriification
Application Successfufly
I

10/16/2019

ISP ® Recertification
Application for NCMS
Members

ISP ® Recertification
Application for Non-NCMS
Members

Recertification Quick
Reference Guide to
Complete On-line Form

Recertification Brochure
Recertification Credit Guide
Recertification Checklist
Recertification Tips

FAQ

Document Namber: ISP 3014 Revislon Date: October 2018 Version: 1.4

Documant Number: 157 - 4044 Revislon Date: Octabar 2016 Vrsion: 13 ISP* RECERTIFICATION CREDIT GUIDE

i Which e

1SP* Recertification Checklist

[ Sirmerp saven

- Ticabevtupm

NCMS

IsP®
Recertification

IT'S SO EASY!
Eam Crucits

Cofloct Supparting
Dosumentation

Submit

16


https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiM_Pf_5L_aAhVnwVQKHc_cAmYQjRx6BAgAEAU&url=https://elearning.adobe.com/2011/09/my-little-secret-about-learning-objectives/&psig=AOvVaw21QjTSoLnNlriqumrr_o5O&ust=1524002169122697
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiM_Pf_5L_aAhVnwVQKHc_cAmYQjRx6BAgAEAU&url=https://elearning.adobe.com/2011/09/my-little-secret-about-learning-objectives/&psig=AOvVaw21QjTSoLnNlriqumrr_o5O&ust=1524002169122697

I ND U S TR I A L SIHNENCHRUNRNINT

More Recertification'Resource

Y

ol
~

PR OFESSI ONA AL S

10/16/2019

Articles... (=g

ISP® Recertification — Walking Through the Process

* ISP® Insights Newsletter, March 2019, Pages 3-7

*  Provides step-by-step details of the online application
Navigating the ISP® Webpage

*  NCMS Bulletin, January/February 2018, Pages 13, 17

*  Provides details of what the webpage offers
Recertification: The Inside Story

*  NCMS Bulletin, November/December 2017, Pages 9, 12

*  Details the continuous process of maintaining your certification
ISP® Recertification Supporting Documents

*  NCMS Bulletin, November/December 2016, Pages 13, 23

*  Provides examples of documentation to support the categories listed in the Credit Guide

Seminar Continuing Education Units (CEU) and Ethics
*  NCMS Bulletin, September/October 2016, Page 6

*  Areminder to only claim actual CEUs earned and adhering to high standards

NCMS
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ISP® Recertification Recommendations

e Start early!

* Open your recertification application immediately
after obtaining your certification or completion of
recertification and start uploading certificates and
recording CEU awards in real time.

— There is no reason to hold the files until you are close
to the 3-year recertification time. Preplanning makes
the process much easier!

10/16/2019 NCMS 18
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A\

Jim Part starts ﬁre
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H E S0 CHINEET Y, O IE I ND U S TR I A L SIHENCHUNRNN T Y

Agenda

PR OFESSI ONA AL S

* Goals and Objectives

 What’s Next after Certification?
 Why Recertify?

 When to Recertify

e Recertification Application

e Recertification Resources

e Recertification/CEU Recommendations

 CEU Credit

e Recertification guide

e Calculation process-Chapters
* Calculation process-Individuals
 Time chart

e Common CEU claim mistakes

10/16/2019 NCMS
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CEU Credit

* Chapters and individuals are awarded CEU credit
under the ISP® Recertification Guide for events
such as:

— Membership and voluntary service;

— Educational programs and courses;

— Instruction, speeches, and other presentati
— Publications
— Public Service
— Other

e http://www.ncms-
isp.org/documents/recertification_Credit_guide.pdf

10/16/2019 NCMS




CEU Credit

* Credit for CEUs and recertification will be
determined based on the listed amounts per
activity and limits per term in the ISP®
Recertification Guide.

ROAD

TO
GOOD CREDIT

N\

10/16/2019 NCMS 22



60 CEUs are required for recertification.

* Candidates must recertify every three years.

e Recertification requests are adjudicated by the
ISP® Committee.

* No more than 50% of the claimed
recertification credits can come from Category
1 activities. At least 50% of the credits must
come from Category 2.

10/16/2019 NCMS 23



Done

ISP RECERTIFICATION CREDIT GUIDE
{60 CEUs reguired in three-year term}
Feguirements:

1. Candidates must recertify every three years by the last day of the manth in which the candidate aoriginalliy
b=came certified. PLEASE do not send in your packet earier than six months prior to the deadline.

2. Sty {(8D0) CELIs are required for recertification.

3. All requests for credits to be used for recertification will be adjudicated by the NCMS ISP Committes_

4. Some or all of your activities may gualify for credit wnder more than one professional cesrtification.

5. Mo more than S50% of the claimed recertification credits can come from Meambsrship and Yoluntary Service
activities,. At least 50% of the credits must comse from Educaticnal Programs and Courses_ Instructon,

Speeches and Other Presentations, or Publications.

£. The same activity may not be counted wnder more than one category. (For exampls, a pressentaticn coginally
gven orally cannct be publisheaed and cownted both as a presentation and as a published arrticle. )
7. Atach all Docurmentaton o support claimed recertfication. Mot includng the requred documentaticn will

delay the processing of your applcation.

Raefer to the Recertification Tips Sheet for more details s=lecting and assigning CELs.

Per Sucbwity

Limit per ie=mm

1. Membeaership and Voluntary Service
Maximum 0% of total CTEUs freom Part 1 or no more thian 30 CELUs

1.1 Membsrship i a chartered professional security organizaton (membership 5 {on= year) 15
in only 1 organization can be cownted per year)

1.2 Voluntesr service n a chartered professional security crganizaticn.

= Samvice as an elected meamber of the Board of Directors 15 an

= Service as an elected officer for a kocal chapter 10 20

= Active participation as a member of a Matonal or Chapter-level Commities 5 15

1.3 Proctoring an ISP exzam {credits are eamed per session, ot per number of 2.0 12
pecple]

1.4 Mentoring ancther member [V new mentor program ] per persom 5 15

2. Educational Programs and Courses

The topics mast b= relevant to the practce of indwstrial sscunty, indwestrial security managemant or irformstce
security At least 30% of total CEUs from Part 2 throwugh Part & or not less than 30 CTEUWs

S peobed Limi per f=m
2.1 Amendance at a charered security organization’s annual or other magor o &0
conference of three or more days.
2.2 Successiul completion of a securnty-related course at an accoredited collegs 15 Unlamited
or university. [Based on & three college credit howrs]
2.3 Antendance at seminars, workshops, conferences_ whether sponsored by the
gowvernment. cther security crganizations, or local NCMSE chapters. MOTE:
Regular chapter mestings that hawe manimaesm of cnee speaker orented to
secarity education will count as ane CTEU per hour. Chapier mestings 1 per actual Unlamited
without speakers do not cownt. Seminars (mMuitiple topics. B+ hours) and hcamr
mini-seminars {(muliiple topics, 44 hours) and workshops [(single topec. 4+
hoasrs ) count as one TELU per hour. The attendance certificates for these
miust state the number of tAining howrs involeved.
24 Successful completion of a s or group study program and passang the
exam given {e.g., COSE courses or IS preparation). Requires a test or 1 per hour Linlimited
exam. |Issuing authority determines the number of hours for the course. as indicated
by isswmng
Noite: re-certfication of an existing certification held cannot be counted mors Sttty
than once n a teree-year recertificaton periocd
2.5 Obtaining a sscunty-related certfication other than the 1ISP. [such as CPP,
CISSP, A+, Reid Instituts, ebc] 15 Linlemited

MNoie: re-cermdfication of an existing certfication hald can be cownted more
han once in a theree-year recertificaton period )




x>

Se% Foq InSinkErator Evolution Sel... % ~ B - =1 @ - Page~ Safetyr Tools~ i@~

Wy
Docoment Namber: ISP - 3014 Eevision Date: Anzust 2014 Version: 1.0
3. Instruction, Speeches and Other Presentations
The topics must be relevant to the pracice of ndusinal secunty. indusinal security managerment, and
mformation secunty. Credit is given per course topic.

As moied Limit per t=rm
3.1 Teaching a security-related course at an accredited college or university” 20 Unlimited

3.2 Developing and presenting traming as an instrecior, speaker, or panelist
{rminirmum of 1 hour presentaton — credits given per presentation, not the 5 per Linlemited
number of imes it is presented. This must be an onginal presentation, not a presentation
review or a briefing on a presentation you attended. )

3.3 Chapter or National-kevel study courses:
= Planning the entire study course including multiple mestings 15 per Linlimited
presentation

EPP Exam Mentor 1 CEU per Linlemited
menboring
howr

4_ Publications

The topics must be relevant to the prllslmne of indusirial security, indusirial security management, and
mformation securnty.

Per Hem LimH per berm
4.1 Authoring or co-authoring a book 30 20
4 2 Buthoring an arlicle published in the CWM Bulletin {this does not nchede ] 15
summanes of presentations given) or a recognized securty joumnal
4.2 Authoring a book review published in a recognized security joumal k] 15
3. Public Service (must be security-related) Al discretion of MCMS

6. Other Accomplishments At discretion of NCMS




Recertification GUide

* The requisite 60 CEUs must be well
documented to include an attendance /
successful completion certificate issued to the

recertification candidate and an agenda/
syllabus.

e Responsibility of the candidate to acquire all

documentation. Exceptions?

10/16/2019 NCMS




CEU Review Subcommitteeicharte

* Review the training agenda within 5 business
days.

e Convert the chapter’s/individual’s CEU
request into evaluation results and/or make
recommendations to the chapter/individual to
maximize the CEU award.

 Forward results and/or recommendations to
the chapter/individual and National Office.

Chapter 35
' |
10/16/2019 NCMS 1
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* Chapters will provide attendees with an
attendance certificate, and agenda which lists
the date, event, event location and CEUs
awarded as well as an agenda/program
Synopsis.

Certificate of attendance
John Doe
Topic: CEU Credit
9 Sep 2015

10/16/2019 NCMS 28



e Chapter Chairs may award a maximum of two (2)
CEUs for qualifying chapter meetings

— Training sessions

— Provides an attendance certificate
* 1-2 CEU template provided on the NCMS web site

* Chapter attendance design also allowed ... not
mandatory to include agenda for this application

You receive 2 CEUs Q =

10/16/2019 29
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Chapter Events Over 2 Hoursiand All'Oth

Awards

* All other education and training that exceeds 2 hours
(2 CEUs) will follow the formal subcommittee process

— Workshops
— Training days
— Mini-seminars
— Conferences

e Submissions other than 1-2 CEU Chapter training will

be submitted to the NCMS National Office who
forwards to the CEU Review Subcommittee for review

30 Day rule

10/16/2019 NCMS 31



* |Individuals requesting CEU credit for a non-NCMS
function/event that was not submitted for CEU credit
should send their request with the following
information: date attended and agenda (in Word
format), to the National Headquarters (Sharon
Tannahill - sharon@mmcol.com).

 The results and/or recommendations are forwarded to
the individual, who will need to include this
documentation with their recertification package.

e |ndividual submissions for CEU credit should be sent in

as early as possible in advance of the recertification
package.
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* Chapters/individuals who do not meet the 30-
day timeline are at risk.

* |n addition, individuals or chapters who
submit their request after the event date are
also at risk.

* |f questions arise, the CEU Subcommittee
Chair will contact the ISP® Committee Chair
for a final decision to ensure consistency.
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CEU CREDIT CALCULATION
Minutes hours
]
1
1-1+29
1+30--1+49
110-120 1+50-2
120-149 2--2+29
150-169 2430--2+49
170-180 2+50-3
180-209 3--3+29
210-229 3+30--3+49
230-240 3+50--4
240-269 4--4429




V'

CEU Credit — Commoniviistake

* You may claim recertification credit only for
those educational and other activities that
occurred within the recertification cycle.
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CEU Credit — Commoniviistakes

 CEUs: Each year of membership in a
professional security organization is worth 5
CEUs and the credit limit per term on
memberships is set at 15 CEUs.

ASIS
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CEU Credit — Commoniviistakes

 When submitting for recertification ensure
you have enough CEU credits.

* Upload complete documentation...attendance
records with agenda when required.
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CEU Credit — Commoniviistakes

* Achieving certification or recertification for
other security-related certification (e.g., CPP)
counts for CEU credit for ISP® recertification.

* Any presentation you claim for credit must be
your original creation.
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Questions?




CEU Standard Operating Procedures




