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@ ISP®s and ISP® candidates must always demonstrate the highest levels
of professional behavior and integrity, which includes, but is not limited
to these characteristics:

- Actin an honest, forthright, and dependable manner.

- Follow and enforce all applicable security laws, regulations, orders, rules,
policies, and procedures.

- Safeguard classified and proprietary information at all times.
- Place national security above all other work priorities.

- Maintain proficiency in the appropriate security fields.

- Assist fellow security professionals who are in need.

- Balance security needs with operational and research requirements.
- Refrain from negative actions such as starting rumors,

making slanderous statements, and embarking on

character assassination.
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There were no policy changes during this board year.
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@ Consolidated multiple recertification
documents into a single Recetrtification
handbook, ISP-6024.

@ Launched a new exam Forms E & F which
eliminated the five electives and added the
Special Security Information (SSI) section.

@ Created a new Beta Test checklist ISP-6034.

8/20/2020 NCMS
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Completed Confidentiality and Conflict of Interest (CCOIls) for the new

board year.

=  |SP® Committee
= All ISP®s

= All beta testers

Maintained 398 active ISP®s.

Obtained 2019-2020 program ANSI Accreditation.
Completed the annual program review and presented to President
Kaohi.

Completed a 100% review of all test questions for content validity.
Conducted a beta test of questions revised for content changes due to
policy changes and statistical problems (i.e., too easy, too difficult, not
correlating to overall performance).

Maintained the roster of volunteers subject to the two-year ban between
EPP, Beta testers, and ISP® Committee participation.
Completed a post-exam survey and reviewed the responses.
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‘ Accomplishme

Continued publishing the Insights Newsletter.

Continued activities, reports, and assessments to assure a successful ANSI
Review and Accreditation.

Developed a strategic plan for growing the program.

Increased presence in social media.

Reviewed and updated the Job Analysis (JA).

Reviewed and replaced JPAS questions for continuing validity, given the
ongoing transition to DISS. (Note that JPAS is still the system of record.)

8/20/2020 NCMS
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ISP® Award

Barbara Taylor, ISP® #136 is a true pioneer of the Industrial Security Program
(ISP®). Her contributions to a program that was designed to bring recognition to the
many industrial security professionals throughout the country. Some of these
include serving as Chair of the ISP® Exam Generation Subcommittee, ISP®
Certification Chair, ISP® and proctoring the actual exam. Barbara was recognized
for her many contributions to the society as a recipient of the NCMS Presidential
Award in 2009. She also served as a member of the NCMS Board of

Directors. Her demonstrated knowledge, skills, and abilities as an ISP® make
Barbara truly worthy of the James N. Hickok ISP® Award.

The James N. Hickok Industrial
Security Professional Award
requires the recipient to have
maintained the ISP® certification
for a minimum of four consecutive
years and must have been an
ISP® at the time of the
contributions to the program. The
award is given to an ISP® based
on extraordinary or unique
contributions made to the ISP®
program, and nominees must
meet a minimum of two criteria in
order to be considered.

NCMS
The Society of Industrial Security Professionals

2020 Dr. James N. Hickok
Industrial Security Professional® Award

Ms. Barbara Taylor, ISP®
Pacific Northwest Chapter

“for many years of dedicated service to the
Society, for dedicated leadership to the ISP®
Certification Program,
facilitating the approval, development, and
implementation of the ISP® Certification — we
could not have done it without you!”

8/20/2020 NCMS
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@ Completed a thorough review of over 40 ISP®
Program documents.

@ Completed a thorough review of the ISP®

ACCREDITED )
Website.
#0860 - - - L] L]
ISO/IEC 17024 @ Assisted the Accreditation Committee with alll
Personnel Certification Program documentatiOn

@ Identified and corrected 11 non-conformances
and one preventative action.

- Administrative corrections that were all
completed as part of the overall program review.

8/20/2020 NCMS




@ Published articles in the Bulletin

=  November/December 2019:
1) Why Recertify?

2) The Facts and Ethics of Earning CEUs
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March/April 2020: Appropriate Use of the ISP® Logo
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FORMAT CHANGING WHY RE-CERTIFY?
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September/October 2019: ISP® Exam Format Changing in January 2020
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Developed and published two issues of the ISP® Insight
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@ Reviewed and updated Certification tri-folds and documents.

@ Responded to requests for information regarding certification
gualifications and testing requirements.

@ Reviewed resumes of applicants and potential applicants to verify
gualifications.

@ Exploring initiative to partner with NCMS chapters without ISP®s or an
ISP® committee to support ISP® requirements.

8/20/2020 NCMS
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@ Co-presented with Jim Massaro one Recertification and CEU WebEXx
session on October 11, 2019.

@ Reviewed and updated documents and tri-folds.
- Recertification Tips
Recertification Checklist
Recertification Quick Reference Guide
Recertification Credit Guide
Recertification Brochure
@ Created a new Recertification Handbook combining several of the

documents and trifolds plus three articles.

@ Completed 101 recertification packages between July 2019 and June
2020.

8/20/2020 NCMS
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Sub-Committee

@ Conducted a review of the exam master bank of questions for validity against policy
changes/updates.

@ Reviewed the Prometric analysis of combined test results data from the 2018 and 2019
Form C exam administration.
-- Generated the ISP Prometric Analysis Report 2018-2019 spreadsheet to document questions
flagged as too easy/too difficult/don’t correlate and the actions to be taken to resolve issues.
@ Conducted the 2019 beta test to determine if changes to questions had the desired
impact and generated the Beta Test Analysis spreadsheet to track accepted and rejected
revisions to questions.

@ Determined the former elective questions to be retained after the elimination of electives
and created a new exam section for them called “Special Security Information” or SSI.

@ Produced the January 2020 Exam Master with all questions revisions that passed the
beta test, eliminating previous elective questions, and adding the new SSI section
guestions.

@ Produced the ISP ® Exam Question Status as of 01/20 to track the use of question on
exam forms E & F.

@ Updated all exam question tracking documentation (i.e., the Exam Revision Master, Exam
Update Summary spreadsheet, and the Exam Question References spreadsheet).

@ Developed and presented a slide presentation on Reaching Your Goal of Becoming an

ISP® on 05/12/20 to the NCMS Pacific North West Chapter.
8/20/2020 NCMS
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@ Reviewed approximately 103 training agendas and programs from
Chapters, other security agencies, formal training agencies, and
individuals for CEU award determination.

- 10% return for more information or documentation!

@ Co-presented one WebEX session for Recertification and CEUSs.

@ Assisted chapter chairs with describing the process and criteria of self-
assigning up to two CEUs for chapter meetings.

@ Determined CEUSs for the WebEx Brown Bag training sessions.
Responded to numerous phone requests for CEU determinations.
@ Assisted in developing the new ISP® Recertification Handbook.

Our mission is to attain the maximum CEUs per training session within the
appropriate accreditation requirements.

8/20/2020 *Continuing Education Units NCMS
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@ Added a cyber/Risk Management Framework (RMF) Subject Matter
Expert (SME) to the sub-committee.

@ Assisted with new guestions resulting from government policy changes.

@ Generating new ISSP exam questions on new systems/applications
(DISS, NISS, eAPP, eMASS, NCAISS, NCSS) and SEAD 4-8.

8/20/2020 NCMS
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FUTURE

8/20/2020

@ |dentify strengths and vulnerabilities of the program.

Create actionable items for overall growth and enhancement
of the ISP® Program.

Anticipate the impact Conforming Change 3 on the exam.
Finalize and implement a new Lifetime Certification.
Create and complete the five-year Job Analysis Survey.

ldentify an ISP® Individual in each chapter as part of the
Year of the Chapter’ initiative.

Assess the feasibility and logistics for a practice exam.

NCMS
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Are you volunteering?

ISP®s support national and chapter committees in a wide variety of ways.
We can match your passion to a great opportunity!

You earn CEUs for your ISP® recertification and
help build a stronger program!

Volunteer: We need you!!

Committee Volunteer Opportunities:

1) Job Analysis (JA) annual review 2

2) Beta Testers

3) Subject Matter Experts (SMES) W,

4) New Exam Questions for the National Industrial Security Syste
(NISS), Defense Industrial Security System (DISS), and NISP
Contracts Classification System (NCCS).

NOTE: Committee Lead contacts you, submit resume, and then selection

Ooo! Ooo!
Me! I'll do it!
Pick mel!

8/20/2020 NCMS
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For more information or to contact the current committee
members, click the ISP® graphic or paste https://ncms-isp.org/

Into your browser.

ISP

CERTIFICATION
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This concludes the
July 2019 - June 2020
ISP® Certification Program Review




